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This is why the Tresor Pay platform has 
been set up

 The dynamics of implementing the TSA reform

 Digitalisation of means of payment and the need to secure 

the public revenue collection circuit

 Limiting the circulation of cash in the State's financial services

 Controlling the risk of damage to public assets

INTRODUCTION
Context



Legal basis

�
Platform for e-collection of all public revenue to be 

centralised in the Treasury's single account (TSA)

TresorPay

( 1 )

« … Public resources are collected and 

managed by public accountants, 

irrespective of their type and 

recipient. They are paid into and kept 

in a single account opened in the 

name of the Treasury at the central 

bank. »

(2 )

Public expenditure is paid from 

this single account by order of 

public accountants.

Section 79 law 2018/012 of 11 July 2018. 
Fiscal Regime of the State and other Public 
Entities

Trésor
Pay

W h a t i s i t ?



1 On-going activities

Non-tax revenue:  More detai ls 

below …

� Al r eady 

oper a t i ona l

 DGI

 DGD

 Interconnect ion of TresorPay
with the assessment

appl icat ion of other

administ rat ions

Trésor
Pay

W h a t i s i t ? � I n t egr a t i on on-

go i ng



A set  of 05
Applicat ions

Plateforme web 

grand Publ ic

This is a web application for the 

general public where users can directly 

select the recette à payer et imprimer 

le reçu

Web administ rat ion and 

stat ist ics plat form

It is used to configure the 

application, revenue, locality, forms, 

user creation,6 etc. …

Mobile Appl icat ion

01

02
03

04
05

I t  is

Presentat ion of 
the Plat form



Access to the 
Plat form
www.tresorpublic.cm

Go to the address bar of your browser and enter 

the address www.tresorpublic.cm

�
Choose your language to visit the site

View menus and 

change language

�

It's the button just above the 

banner, round,

Cl ick on the " Start "  

but ton



Choose the 
Minist ry



02

Choose the Minist ry

MINISTRY OF PUBLIC 
HEALTH

For example, the Ministry of Health for Covid-19, medical 

certificates and other non-tax receipts, hospitalisation, etc

Payer Votre 
service

Click on the Pay 

for your service 

button to choose 

the service to be 

paid for from a list 

provided by the 

Ministry

�



03

Choose the 
service to pay

Medical certificate

Select the service to be paid for from the 

list of services offered by the Ministry

Click on Medical  Cert if icate�



04

Fil l  in the Medical  
Cert if icate request  form

Save your details

Welcome to the Medical Certificate information registration portal,

You will need to fill in all the information relating to the patient's medical 

certificate request.

Please note 

*** All fields marked with an asterisk are compulsory ***

Please check that the health facility where you will be consulting for 

your medical certificate is indicated..

�
Une fois toutes les information renseignées, soumettez la 

demande de CM en cliquant sur le bouton vert

Submit your request

�

you will be issued with a receipt and a code to present to the 

Ministry for printing and endorsement of your service

Make sure you copy the single code generated after saving 

the application.

Cost and end of 
operat ion



05

Summary and 
payment of the 
Medical
Cert if icateSummary of your informat ion

Find your information as entered. If everything is 

correct, please proceed to payment. If not, you can 

always change them.

Pay for the MC

Click on Payment, choose the 

payment method and then 

confirm on your telephone 

depending on the operator you 

have chosen. Once the 

operation is complete, you will 

be redirected to the MINFI 

page for printing the invoice.

Once you have 

checked your details, 

you can modify them 

or proceed to 

payment. 



Print the 
receipt and

MCPrint the payment receipt



Revenue with prior issuance:  Case of MINDCAF

1. Connection to 

the Administration 

Platform by the

land registrar for 

issuance

2. Click on Issue a 

collection order

3. Choose the 

type of revenue 

(land certificate)

- Fill in the 

information on 

the land 

certificate then 

click on Save



Revenue with prior issuance:  Case of MINDCAF

4. Connection to 

the Administration 

Platform by the

Property Treasurer. 

He then clicks on 

Issued orders

5. Search for 

the collection 

order using the 

name or single 

code 

generated, 

then click on 

view

6. Validation and takeover 

of revenue to be paid



Revenue with prior issuance:  Case of MINDCAF

www.tresorspublic.cm

User Pays for the 
Property Certificate 
online or by mobile 
phone using the 
generated code

Generating payment receipts Printing of the LC by the FC



Dashboard 
MINFI

Information chart in real time

The system is able to provide a real time data for all non fiscal payment 

collected in the whole country group by administration. Each administration 

manager is able to monitor for better planning and decision making at each 

level. Then can also click on one admin to get details on department



Informat ion 
chart  

Administ rat ion
:  MINSANTE



Stat ist ics
&

Reports

Statistics in real time

Once the receipts have been collected, a number of

reports can be generated which not only allow the

statistics to be viewed in real time, but also make it

possible to issue supporting document transmission

slips in regulation or to issue revenue orders in

regulation for validation by the supervisory Treasury

station.

�

The platform also enables you to 

generate general reports by 

administration

General  
Stat ist ics

�
You can view statistics by region for the various non-tax 

revenues collected by the accountant to whom they are 

assigned. You can view as many details as possible on the 

type of revenue collected in each region.

Situat ion per region



Management 

of complaints

 Setting up a toll-free number

 Implementation of a functional 

TresorPay Info line:
 More than 587 

members

 Teams available 24/7

 All problems solved 
with clarity and 

satisfaction



Purpose of the Plat form

 Improve the mobilisation and security of government revenues

 Contribute to the fight against corruption

 Optimise the effectiveness and efficiency of revenue management

 Have a unified and harmonized platform for collecting all government revenue

 Guarantee tracking between collections and the TSA

 Generate real-time receipts for actual collections in the TSA

 Speed up the revenue collection process

 Modernise/improve the quality of the public service delivered to users

 Establish a climate of trust between the administration and public services



IMPLEMENTATION STRATEGY

Sensitisation

01
Training

02
Communication

03
Deployment

04Sensitisation of the 

general public

 Authorising officers

 Users

Training of actors

 Authorising officers

 Revenue collectors

Communication 

plan

Flyers

Spots

Radio-TV

Social networks

Newspapers

TresorPay deployment

calendar

Setting up a public administration 

revenue calendar



Milestones

Phase 2

Installation and evaluation

of the mechanism

Enrol 70% of Ministries: 

August - December 2023

Phase 1  

Amount: 4 billion to 

date

Operationalisation of 

completed pilot sites 

(June 2022- March 

2023 : 9 Months) 

Phase 3 

See claims 

management below, 

with the introduction 

of a toll-free 

number.

Installation of a 

monitoring device

Administrations enrolled

and operational

� MINREX

� MINDMIDT

� MINSANTE
� MENEPIA

� MINFOP



Conclusion

01 Involvement of stakeholders: a prerequisite for 

success (public authorities, public employees 

working for the authorities, users)

02 An explosion in the level of non-tax revenue 

collection (estimated at 800 billion) compared 

with 2021, 2022 and 2023

03 Doper les RNF et en faire une source 

significative de financement du budget 

de l’Etat

Thank you …


