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A

C

B
BVS : Boissons, Vins et Spiritueux

CAFC : Central African Forests Commis-
sion

CALF : Commission for the Approval of 
litigation Files

CAMCIS : Cameroon Customs Informa-
tion System 

CAR : Central African Republic

CB : Commercial Brigade

CBF : Cameroon Business Forum

CCIMC : Chamber of Commerce, Industry, 
Mines and Craft

CEMAC Annual Cross-border Fair

CEMAC : Economic and Monetary Com-
munity of Central African States

CEN : Customs Enforcement Network 
(Réseau Douanier de Lutte contre la 
Fraude)

CIC : Community Integration Contribu-
tion

CIF : Cost – Insurance – Freight 

CITES : Convention on International 
Trade of Endangered Species 

CIVIC : Identity Check for Vehicles 
Imported into Cameroon

CNSC : Cameroon National Shippers 

Council

COC: Consultation and Orientation 
Committee

COPES : Series on Customs Practices 
with regard to the fight against fraud 
and seizures 

CPADD : Centre de Perfectionnement 
aux Actions Post-conflictuelles de 
Déminage et de Dépollution / PDDTC: 
Post-Conflict Demining and Depollution 
Training Centre

CRIF : Cameroon Regulatory Institutions 
Forum

CTC : Customs Training Centre

CTD : Decentralized Territorial Collecti-
vities

CUPIA : Customs UNIPASS International 
Agency

CV : Cheval Vapeur / HP: Horse Power

ACB : Authorized Customs Broker

ACC : Additional Council Tax

ACN : African Cup of Nations

AEO : Authorized Economic Operator

AfCFTA : African Continental Free Trade 
Area

AIC : African Integration Contribution

ANCH : African Nations Championship

AU : African Union

ASYCUDA : Automated System of Cus-
toms Data
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DGT : Directorate General of Taxes

DPA : Douala Port Authority

DRC : Data Recovery Center

DRC : Democratic Republic of Congo

GICAM : Groupement Interpatronal du 
Cameroun

HALCOMI : Halt to Illicit Trade

HR : Human Resources

HRM : Human Resource Management

ICD : International Customs Day

ID : Import Declaration

IEDs : Improvised Explosive 
Devices

IMF : International Monetary Fund

ISCS : Inter-State Customs School

ECAM : Entreprises du Cameroun

ECCAS : Economic Community of Cen-
tral African States

ECF : Extended Credit Facility

EFP : Economic and Financial Program

EPA : Economic Partnership Agreement

ESRB : Electricity Sector Regulation 
Board

EU : European Union

F : Feminine

F CFA : Franc de la Coopération Finan-
cière en Afrique Centrale

FL : Finance Law

FOB : Free On Board

FTOSW : Foreign Trade Operations 
Single Window
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L
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L : Litre

LAGA : The Last Great Ape Organi-
zation

LOE : Loss of Earnings

OCB : Official Customs Bulletin

OHADA : Organization for the Harmoniza-
tion of Business Law in AfricaM : Masculin

m : Mètre

MADE : External Customs Sheds and 
Precincts

MB: Mobile Brigade

MdF : FCFA in Billions

MECAM : Mouvement des Entrepreneurs 
du Cameroun

MINDEF : Ministry of Defence

MINEPAT : Ministry of the Economy, 
Planning and Regionnal Development

MINFI : Ministry of Finance

MINFOF : Ministry of Forestry and 
Wildlife

MINTRANSPORTS : Ministry of Transport

MINUSCA : United Nations Multidi-
mensional Stabilization Mission in the 
Central African Republic

MIOD : Mutuelle des Inspecteurs et 
Officiers des Douanes

mT : Thousands of Metric tons

nCEN : national Customs Enforcement 
Network (Réseau douanier National de 
Lutte contre la Fraude)

NCTF : National Committee for Trade 
Facilitation

NGO : Non Governmental Organization

NSAM : National School of Administra-
tion and Magistracy

NSI : National Statistics Institute

Kg : kilogram

KPA : Kribi Port Authority

k,
l,m

,n
,o

,p

P
PACIC : Professional Association of 
Credit Institutions of Cameroon

PASC : Professional Association of 
Stevedores in Cameroon

PLANUT : Three-year Emergency Plan

PRO : OHADA fee

PROMOTE : Salon international de 
l’entreprise, de la PME et du partenariat 
de Yaoundé 

PW : Public Works
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T

W

U

V

TB : Trade Balance

CR : Coverage Ratio

CIT : Community Integration Tax

TFA : Trade Facilitation Agreement

TMFD : Douala Mixed Fruit Terminal

TSC : Technical Steering Committe

WCA : West and Central Africa

WCO : World Customs Organization

WTO : World Trade Organization

UCAM : Cameroon Shipowners Union

USCODA : Union of Syndicates of 
Authorized Customs Brokers

USD : United States Dollars (Dollar 
Américain)

V : Valeur / Value

VAT : Value Added Tax

VCR : Valuation and Classification 
Report

R

S

RCBO : Regional Office for Capacity 
Building 

RILO : Regional Intelligence Liaison 
Office

SASEL : Société Africaine de Sel

SCIGC : Special Customs Intervention 
Group Command

SGS : Société Générale de Surveillance 

SGTAPFS : Sous-Groupe de Travail Aires 
Protégées et Faunes Sauvages

SIALY : Salon International de 
l’Agriculture et de l’Agroalimentaire de 
Yaoundé

SMART : Secure, Measurable, 
Automated, Risk Management-based 
and Technology-driven borders.

SONARA : Société Nationale de 
Raffinerie 

SSCMO : Super Scale Main Custom-
house

STD : Statistical and Tax Declaration

Q
Q : Quantity

q,
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s,
t,

u,
v,

w
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Dear readers,
The President of the Republic of Cameroon, His Excellency 
Paul BIYA, promulgated on December 11, 2018, the Finance 
Law of Cameroon for the 2019 financial year.
Balanced in revenue and expenditure at 4,850.5 billion FCFA, 
the budget for the year 2019 is up by 161 billion compared 
to 2018. It is drawn up with a view to maintaining the eco-
nomic growth initiated, in line with the presidential vision of 
an emerging Cameroon by 2035.
In this wake, the new customs measures took into account 
a number of exogenous factors: the fall in the price of a 
barrel of oil as well as the prices of certain high revenue 
potential products such as cocoa and coffee; the low availa-
bility of foreign currency reserves which somewhat slowed 
down the pace and volume of imports; the continuation of 
tariff liberalisation linked to the Cameroon-European Union 
bilateral Economic Partnership Agreement; compliance with 
the commitments of the IMF’s Economic and Financial Pro-
gram; the temporary closure of the land borders of Nigeria 
and Equatorial Guinea.
It was also necessary to take into account the parameters 
related to internal challenges such as the security situation 
in certain regions of the country, the constraints related to 
the organization of CHAN 2020 and CAN 2021, the increase 
in tax expenditure due, among other things, to provisions of 
Law No. 2013/004 of April 18, 2013 setting the incentives 
for private investment, special exemptions enshrined in 
conventions and investment specifications, the PLANUT, the 
Special Youth Plan, the large volume of outstanding debts to 
be recovered, in connection with the petroleum sector and 
taking charge of jointly or externally financed projects.

Thus, new recommendations were addressed to the Came-
roon Customs Administration, namely:
- the increase in state revenue in correlation with the new 
budgetary orientation;
- improving the business environment and the living condi-
tions of the populations through better protection of com-
pliant businesses;
- the fight against customs fraud by strengthening the ope-
rational resources of the Customs Administration.
I am pleased to present to you the 2019 Annual Report of 
the Directorate General of Customs which highlights the 
way in which it has carried out its various missions in order 
to contribute to the support of economic activity and to the 
quality of a system that deserves the trust of international 
donors.
In fact, the Directorate General of Customs collected in 
2019, a total amount of CFAF 840 billion in budgetary re-
venue, corresponding to a monthly average of CFAF 70 bil-
lion. Compared to the achievements of 2018 estimated at 
803.2 billion FCFA, we note an increase of 36.8 billion FCFA 
in absolute value and 4.6% in relative terms; all in a context 
marked by the contingencies mentioned above.
In terms of protection of the economy and security, the Di-
rectorate General of Customs asserted itself through its 
participation in special surveillance missions carried out by 
the World Customs Organization and the National Defence 
Forces, as well as by the deployment of Operation HALCOMI 
III.
In addition, the strengthening of the partnership with the 
private sector has helped to guarantee better competitive-
ness of Cameroonian companies.
In 2019, the Directorate General of Customs maintained its 
presence in the global concert of Customs Administrations. 
This enabled it to benefit from a flow of quality information 
on best practices in other countries. It also gave it the op-
portunity to confront supranational issues, especially the 
interconnection of CEMAC Customs Administrations, the 
challenges related to the entry into force of the AfCFTA, the 
facilitation of licit trade and economic development. 
The achievements of 2019 should allow the Customs Admi-
nistration to continue its modernization through the imple-
mentation of a high-performance, more integrated informa-
tion system that takes into account the rapid changes in 
international trade.
I wish you an edifying time in the company of the Cameroon 
Customs Administration.

Louis   Paul Motaze

 Preface by the Minister Of Finance
Louis Paul MOTAZE
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A word from the Director General of Customs

2019 : An exceptional year
2019 was a milestone year for the Cameroonian Customs Ad-
ministration. Over and above consolidating our achievements 
and meeting set objectives, we were able to make our contri-
bution to the smooth running of the State.

For this, we relied on a corps of professionals, whose ardour, 
selflessness and dedication to work allowed us to achieve a 
remarkable performance. I hereby duff my hat to them.

Our quest for performance was reflected in the development of 
specialist Customs materialized by the graduation of the 2nd 
batch of the Marine Customs, on April 30, 2019 at the Place 
d’Armes of the Douala Naval Base. The 238 professionals who 
integrated the mysteries of Marine Customs, specialized in five 
technical areas: navigators, boatmen, electricians, mechanics 
and safety electro-mechanics. They will bring new blood and 
know-how that will consolidate our hold on the monitoring of 
waterways.

The launch of the Cameroon Customs Information System (CAM-
CIS), the brand new customs information system, obviously 
contributes to the search for this excellence. The customs 
units of Douala-Youpwé, Yaoundé-Nsimalen, Kribi, Ngaoundéré 
and Kousséri were the first to experiment with this new, inte-
grated and fully automated system. The expansion of CAMCIS 
to other units during the year made it possible to make the 
necessary adjustments before the full rollout planned for 2020.

To meet the expectations that were placed in us, we were also 
able to count on the efficient partnership established with the 
business world and with all the players who contribute to in-
fluence our activities. This partnership was magnified by the 
launch in 2019 of the status of Authorized Economic Operator 

(AEO), thanks to which these actors easily understand the re-
cent developments in a constantly changing sector.

It thus greatly eased their understanding of a world which they 
encounter daily but which remains complex. In addition, with 
the establishment of the green customs clearance channel, our 
partners have been able to minimize costs and clearance time 
for the removal of their goods.

This collaboration was rewarded during the special session 
of the Customs / Business Forum and the 10th Edition of the 
Partners’ Night, held in Kribi, in the Southern Region.

This tenth edition of the Annual Report is a comprehensive 
document with an overview of the organization, missions and 
achievements of the Customs Administration during the refe-
rence year. This is the way to showcase its contribution and its 
role, which are too often overlooked.

I obviously cannot fail to note the positive impact of compliant 
economic operators and our technical and financial partners, 
whose contribution enabled us to achieve exceptional perfor-
mance.

This Report is structured in five (05) chapters. The first is a 
brief reminder of the organization and missions of the Customs 
Administration which aim to highlight the human and material 
resources at its disposal.

The second chapter, devoted to quantitative performance and 
foreign trade statistics in 2019, reveals the contribution of the 
Directorate General of Customs to the State Budget as well as 
the behaviour of macroeconomic aggregates for the reference 
year.

The third addresses the issue of improving the quality of Cus-
toms services, through the prism of reforms carried out during 
the year, capacity building of staff, integrity, ethics and gover-
nance in Customs. 

The fourth chapter addresses the issue of regulating economic 
activity and protecting the national economy, with the added 
bonus of the results of actions to combat fraud and illicit trade, 
accompanied by an illustrative photo library.

Finally, the fifth chapter highlights the partnership approach, 
international cooperation as well as the communication strate-
gy of the Customs Administration.

In addition to the topics briefly discussed in this preface, you 
will find in this Annual Report the key figures for the year, key 
dates of 2019 of the Directorate General of Customs and the 
outlook for 2020.

FONGOD Edwin NUVAGA

Fongod  Edwin  Nuvaga
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Key figures in 2019

billion

billion

billion billion

billion

billion

files billion billion

billionbillion

billion billion

billion

FCFA 2393 

FCFA 3857  

FCFA 1464  - FCFA 2244  

FCFA 999

FCFA 220 

8.589

FCFA  861,2 FCFA  840,0

FCFA  8,87  FCFA 9,4

FCFA 70FCFA 174,5 FCFA  7,7

97,5%

62,0% 38,3%

EXPORTS

IMPORTS

TRADE BALANCE

CUSTOMS REVENUE

Total import values 

Valeur totale

Total export values 

Number of litigation files 

Assessement Collections

Amount of compromised or 
evaded duties 

Amount of fines 

Collection rate 

Average monthly revenue MAG Tax loss related to the EPA 

Coverage ratio of imports by 
exports 

Non-oil coverage ratio 

Of which Petroleum Crude Oil 

Of which Petroleum Crude oil 

Excluding Petroleum Crude Oil 

CUSTOMS LITIGATION
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09-11 
janv.

Feb, 01

Feb, 25 -
Mars 01st

January

February

March

Jan, 21

Feb, 16-24

Mar, 7

 Jan, 24-
25

Jan, 29

Feb, 17

Mar, 8

Mar, 11-15

Mar, 15

Mar, 18

Mar, 21

Bilateral consultation between 
the Customs Administrations of 
Cameroon and Chad, in Douala ;

Holding of a special session of 
the Customs / Business Forum, 
coupled with the celebration of the 
11th edition of the Stakeholders’ 
Night, in Kribi ;

Regional capacity building seminar 
on the mastery  and control of cus-
toms value, under the patronage of 
the Minister of Finance, Louis Paul 
MOTAZE, in Douala ;

Launching ceremony of the Interna-
tional Customs Day 2019 edition 
in Ngaoundéré, coupled with the 
official inauguration ceremony of 
the headquarters of the Adamaoua 
Customs Sector ;

Participation of the Directorate 
General of Customs at the 7th 
edition of the PROMOTE fair in 
Yaoundé, under the theme “Trade 
facilitation in Cameroon: state 
of affairs, challenges and way 
forward” ;

Signature of the Memorandum 
of Understanding between the 
Directorate General of Customs 
and LAGA (The Last Great Ape 
Organization), in Yaoundé ;

Annual Conference of Heads of 
Central, Devolved and External Ser-
vices of the Ministry of Finance at 
the Yaoundé Conference Centre ;

Grand Ceremony of the Internatio-
nal Customs Day under the the-
me: “SMART borders for seamless 
Trade, Travel and Transport”, at the 
Yaoundé Air Base ;

Official funeral of Patriarch Anatole 
Adolphe EBONGUE, second Director 
of Customs of Cameroonian natio-
nality (1968-1971 ) ;

Celebration of the 34th edition 
of the International Women’s 
Day ;

Participation in the 24th 
Conference of Directors Gene-
ral of Customs of the WCO-
WCA Region in Bangui, Central 
African Republic ;

Departure for training of 
Cameroonian candidates at the 
CEMAC Inter-States Customs 
School in Djibloho, Equatorial 
Guinea ;

10th edition of the Cameroon 
Business Forum, in Douala ;

Working visit of the Director of 
the Regional Office for Capa-
city Building of the WCO-WCA 
Region to the Directorate Ge-
neral of Customs, in Yaoundé ;

Key dates 2019
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April May

June

Abr, 8-10

Abr, 9

Abr, 15-
17

Workshop on the development of 
the Joint Customs / Tax Controls 
Guide ;

Seizure of 100 boxes of cham-
pagnes in Douala by HALCOMI 3, 
Zone I ;

Participation of Cameroon Cus-
toms in the 5th COPES regional 
seminar in Côte d’Ivoire ;

Abr, 16 Participation of the DGC in the Na-
tional Awareness and Information 
Forum on the Agreement establi-
shing the AfCFTA ;

Abr, 24 4th Review of the Economic and 
Financial Program in Cameroon ;

Abr, 30 Jun, 03

Jun, 06

Jun, 12

Jun, 17

Jun, 17

Abr, 30-
May 03

Official graduation ceremony of 
the 2nd batch of Marine Customs 
in Douala;

Opening ceremony of the infor-
mation and training workshop 
on the implementation of the 
status of Authorized Economic 
Operator ;

Beginning of the benchmarking 
programme for a Customs 
delegation from Guinea Bissau 
within the Cameroon Customs 
Administration ;

Holding of a session of the 
National Advisory Committee 
of ACBs ;

Holding of the 57th session of 
the GUCE Board of Directors, 
under the chairmanship of the 
Director General of Customs ;

Ordinary General Assembly of 
GUCE ;

Participation of the Directorate 
General of Customs in the Confe-
rence of Heads of African Customs 
Administrations ;

May, 02-03

May, 07

May, 10

May, 20

May, 31

A session of the Technical 
Secretariat of CONAFE held in 
Douala ;

Establishment of a Customs / 
LAGA Joint Committee ;

Inauguration of the TMFD 
Multimedia Centre ;

Participation of the DGC in the 
military parade chaired by His 
Excellency Paul BIYA, President 
of the Republic, Head of State ;

Historic achievement of 
2,020,301,828 FCFA in mon-
thly revenue by the South II 
Customs Sector ;

Jun, 20-23
Participation of Cameroon 
Customs in the 10th edition of 
FOTRAC in Kye-Ossi ;
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Aug, 03

Aug, 05

Aug, 05-
07

Aug, 19

Seizure of undeclared 107,000 Eu-
ros by the staff of the Passengers 
Brigade at the Douala International 
Airport ;

Jul, 12

Jul, 24

Jul, 25

Jul, 30

Seizure by the elements of the 
Tourist Brigade of the Douala 
International Airport of undeclared 
106,650 Euros and 18,200 US dol-
lars in the luggage of a passenger 
of Malian nationality ;

Holding at the Directorate General 
of Customs in Yaoundé of a wor-
king session with the heads of the 
CEMAC multilateral surveillance 
mission ; 

Holding in Yaoundé of the first ses-
sion for examination of advance 
ruling requests from UPOWA and 
SASEL ;

Seizure by the elements of the 
Passengers Brigade of the Douala 
International Airport of a package 
containing 60 kg of gold worth an 
estimated FCFA 1.4 billion ;

The first session of the Permanent 
Bipartite Consultation Committee 
between the DPA and the DGC held 
at the DGC in Yaoundé ;

Participation of the DGC in Braz-
zaville, Congo in the multi-agency 
workshop on capacity building in 
the investigation of crimes against 
wildlife ;

Participation of the DGC in the 
2nd training session of trainers of 
the WCO West and Central Africa 
security project, in Benin ;

Aug, 23

Sept, 02-03

Sept, 11-13

Sept, 16-19

Sept, 19

Entry into force of the Inspectors 
performance contracts in the 
Super Scale Customs Main 
Custom-houses of Kribi Port I and 
VI ; 

Seizure in Nomayos, near Yaoundé, 
of 450 ammunition by the ele-
ments of HALCOMI III zone 2 ;

Sub-regional consultation of CEMAC 
Customs Directors General held in 
Yaoundé, under the patronage of 
the Minister of Finance, Louis Paul 
MOTAZE ;

Participation of the DGC in the 
7th International Conference on 
Single Windows in Africa under the 
theme: «Unlocking the potential of 
electronic commerce and optimi-
zing the international logistics 
chain of landlocked countries» ;

Installation by the Minister of 
Transport Jean Ernest NGALLE 
BIBEHE, of the 12 members of the 
KPA Consultation and Orientation 
Committee (COC) ;

Sept, 19-28

Sept, 25-27

Participation of the DGC in the 
Workshop on the development 
of the harmonized list of tariff 
concessions of member countries, 
in view of the setting up of the 
AfCFTA ;

Organization within the DGC of the 
training seminar on «The dangers 
associated with the dual use of 
chemical precursors and tech-
niques for using spectrometers» ;

July

August

September
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Sept, 26-
27

Sept, 27

Holding in Yaoundé of the seminar 
to revive the activities of the 
Joint Monitoring Committee of 
the MINFI / MINDEF agreement 
relating to the monitoring of 
water ways ;

Meeting in Douala in the GICAM 
conference room between the 
Minister of Finance, Louis Paul 
MOTAZE and various economic 
operators of Cameroon ;

Oct, 01st

Oct, 03

Oct, 08

Oct, 08-
18

Oct, 10

Oct, 16-
18

Oct, 28- 
Nov, 01st

Launch of the pilot phase of CAMCIS 
in Douala-Youpwé, Yaoundé-Nsima-
len, Kribi and Ngaoundéré ;

Participation of the DGC in the 2nd 
Meeting of the Regional Committee 
for Trade Facilitation in Central 
Africa, in Kinshasa in the DRC ;

Participation of Cameroon Cus-
toms in the national workshop on 
the quality of health products and 
everyday consumer products at the 
Yaoundé Town Hall ;

Participation of Customs offi-
cers in a training seminar on the 
national Customs Enforcement 
Network for the fight against 
fraud (nCEN) in Douala ;

Destruction of 2 tons of 
non-biodegradable plastic pac-
kaging seized by the elements 
of Zone 3 of HALCOMI III in 
Garoua;

Donors’ conference of the WCO-
WCA Region under the theme: 
“Opportunities and challenges 
of SMART borders in the WCA 
Region: Ensuring the security 
of all, facilitating licit trade”, in 
Niamey in Niger ;

10th Meeting of National Cor-
respondents of the RILOs of the 
WCO-WCA Region in Yaoundé ;

Oct, 28- 
Nov, 08 

Nov, 11 - 15

Nov, 19 - 
22

Dec, 11 - 12

5th EFP Review supported by 
the IMF’s Extended Credit Faci-
lity EFP in Cameroon;

Participation of Customs 
officers in the National Seminar 
on the fight against illicit drug 
trafficking at the Prince de 
Galles Hotel in Douala ;

Participation of the Customs 
Administration in the Workshop 
on public finance management 
reforms at the La Falaise hotel 
in Douala ;

Participation of the DGC in the 
WCO Conference on Security in 
Africa, in Brussels, Belgium. 

October

Novembre

December
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A. Vision, Motto and Values

Vision 

Motto

Values

« Customs, an innovative 
and efficient administration 
dedicated to supporting the 
national economy and protec-
ting society » ;

Professionalism
The Customs Administration is 
committed to offering its partners 
a quality and diligent service in ac-
cordance with the requirements of 
modern customs.

Integrity and good governance
Promoting integrity is always on 
the minds of Customs staff, who 
act in accordance with the laws 
and regulations governing the per-
formance of their duties. Customs 
regulations are applied impartially 
and fairly.

Partnership
The Customs Administration is 
empowered by regulations to es-
tablish a formal framework of col-
laboration with all stakeholders 
in the public and private sectors 
for the achievement of its objec-
tives, including revenue collection, 
securing borders and the logistics 
chain, as well as the protection of 
the national economy.

« Discipline - Solidarity - 
Efficiency » ;

« Professionalism, Inte-
grity and Good Governance, 
Partnership ».

The Organizational Framework
C H A P T E R  I

Customs remains attentive to the 
business community, and provides 
them as much as possible with 
solutions that are best suited to 
their needs.
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Thanks to its positioning at the borders, Customs provides assistance to certain administrations by ensuring 
compliance with the texts they prepare or initiate. The essential missions of customs are fiscal, economic 
and enforcement.

B. Missions

I. Tax mission

II. Economic mission

III. Enforcement mission

It refers to the mobilization of budgetary revenue, and is carried out through the following activities:
The assessment and collection of duties, taxes, fees and other levies provided for by the regulations in force.
The development, implementation and monitoring of specific legislation.

The enforcement mission concerns the protection of the interests of the State and the citizens and is mate-
rialized by the following areas of vigilance:
- The surveillance of land, sea and air borders, control of the movement and handling of goods in the national 
territory;
- The protection of cultural, environmental and wildlife heritage through the application of specific regulations 
issued by other administrations;
- The fight against organized crime, drug trafficking and other illicit trafficking (chemical precursors, currency, 
etc.).

The economic mission has different aspects that contribute to the creation of a favourable framework for the 
development of economic activities, through:
- the promotion of abeyance and economic customs procedures;
- the implementation of safeguard measures in the event of a threat to national production;
- the encouragement of private investment by granting facilities to economic operators;
- making available to authorities and users, statistical data relating to imports and exports of goods;
- Promotion of licit trade;
- Facilitation of foreign trade by simplifying and modernizing procedures.

Chapter I : The Organizational Framework
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C. Functional organization
The Customs Administration is structured into central and devolved services, the architecture of which ema-
nates from the combined provisions of Articles 84 (2), 326 (1), 355 and 364 of Decree No. 2013/066 of 28 
February 2013 on the organization of Ministry of Finance, and Order n ° 00598 / MINFI of November 2, 2016 
on the creation and organization of technical collection and control units in the customs administration in the 
devolved services of the DGC of the Ministry of Finance.

II. Devolved servicesI. Central services

Protocol  Service ;

Internal Audit Department ;

Customs Litigation Central Fund ;

Information and Communication Unit ;

Special Customs Intervention Group 
Command ;

Customs Training Centre ;

Studies, Trade Facilitation and Risk 
Analysis Division ;

External Trade Financial Operations and 
Foreign Exchange Control Division ;

Legislation and Litigation Division ;

International Cooperation and Tax Base 
Division ;

Investigations and 
Enforcement Division ;

Information Technology Division ;

Revenue Collection and Statistics 
Division ;

Resources and Logistics Department.

Twelve (12) Customs Sectors ;

Seventy-nine (79) Custom-houses ;

Regional IT centres ;

- Twelve (12) Active Customs Group 
Commands ;

- Thirty-eight (38) Customs Subdivi-
sions ;

- One hundred and fourteen (114) Cus-
toms Brigades ;

- Thirty-four (34) Customs Posts ;

- Operational units of the Special Cus-
toms Intervention Group Command.

They comprise : They include :

Chapter I : The Organizational Framework
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D. Means of action
To accomplish its missions, the DGC can call on the 
following means of action :

I. Human resources

Customs officials

Sedentary Corps

Grade M F Total

Senior Inspectors 37 15 52

Inspectors 153 70 223

Senior Controllers 37 14 51

Controllers 105 49 154

Assistant Controllers 239 156 395

Clerk 245 199 444

Total 816 503 1 319

Active Corps

Grade M F Total

Majors 21 4 25

Captains 24 9 33

Lieutenants 90 56 146

Senior Warrant Officers 75 20 95

Warrant Officers 224 114 338

Brigadiers 435 228 663

Attendants 744 315 1 059

Total 1 613 746 2 359

Staff subject to the labour code

Grade M F Total

Contract managers 72 36 108

Contract officials 96 71 167

Contract clerks 64 32 96

Temporal Workers 60 31 91

Total 292 170 462

Grand Total 2 741 1 254 4 175

Other Staff

M F Total

Other civil servants 
(computer engineers, 
statisticians, etc.)

20 15 35

As of December 31, 2019, the Customs Administration 
had 4,175 staff after deduction of retired (40) and de-
ceased (07) staff during the year.

Table 1 : Summary of the DGC workforce by 
Corps, Grade and Gender

Chapter I : The Organizational Framework
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II. Material resources
1. Rolling Stock and Naval Stock 
They are summarized in the tables below.

2. Real Estate Infrastructures 
They consist of built and unbuilt estates. With regard to built estates, there are three subgroups: rentals, en-
dowments and acquisitions.

Regarding unbuilt premises, the Customs Administration has:
• 5,000 m2 of land at the New Administrative Centre in Yaoundé;
• 2,948 m2 of land in Garoua for the North Sector (DGC acquisition, Prefectural Order N ° 608 / AP / D04.01 / SAAJP of 
November 1, 2019);
• The land located at a place called TSF New-bell in Douala for the construction of the new customs staff quarters.

Table 2 : Synoptic table of DGC rolling stock

Table 3 : Synoptic table of the state of naval equipment

Table 4 : Real Estate Infrastructures in 2019

STRUCTURE MOTORCYCLES SEDANS PICKUP TRUCKS 4X4 SUV MINIBUS

In good 
condi-
tion

Broken 
down

In good 
condi-
tion

Broken 
down

In good 
condi-
tion

Broken 
down

In good 
Condi-

tion
Broken 
Down

In good 
condi-
tion

Broken 
down

Central Services 05 00 01 00 12 00 11 00 05 00

Devolved 
Services 90 19 05 06 26 15 03 00 12 00

Total 95 19 06 06 38 15 14 00 17 00

N° Description Amount State Location

1 Aluminium surveillance cruiser 02 Out of order Douala

2 Tele-cabled Aluminium Hull 02 Out of order Douala

3 Yamaha type resin Hull 02 Out of order Douala

4 Tele-cabled resin Hull 03 Out of Order Limbe

5 7m resin Hull 06 New Limbe

6 40cv engine 06 New Limbe

7 75cv engine resin Hull 01 Available Garoua

Rentals Endowments Acquisitions

Head office of the DGC in Bastos; Annex of 
the DGC in Mvog-Mbi; Touboro Main Custom-
house, Fotokol Super scale Main Custom-
house, Fotokol Commercial Brigade, Makari 
Mobile Brigade, Meiganga Mobile Brigade, 
Ngaoui Customs Post, Kontcha Customs Post, 
Mvog-ada Mobile Brigade, Obala Customs post, 
Ayos Customs post, Mbanga Mobile Brigade, 
Demsa Mobile Brigade, Djatoumi Customs Post, 
Boukoula Customs Post.

Headquarters of the Centre, Littoral 1 and 2, 
South-West, East, North, South 2, North-West 
Customs Sectors, Guider Mobile Brigade

Data Recovery Centre (DRC), Customs Training 
Centre (CTC) Headquarters of the Adamawa, 
South 1, Far North, West Customs Sectors; 
Dourbeye, Gaschiga, Garoua Boulai, Kousseri 
(uncompleted), Limani (uncompleted) Super 
scale Main offices, Bardake Main Office, Ouro 
magadi, Yang, Darak, Dembo Customs posts

Chapter I : The Organizational Framework
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Quantitative and Statistical 
Performance Of International Trade

C H A P T E R  I I

A. Quantitative Performances
This part is devoted to the presentation of the objectives assigned to the General Directorate of Customs, 
assessment, collection, the behaviour of the main revenue-generating products, as well as tax expenditure.

Graph 1 : Evolution of customs revenue targets from 2003 to 2019 (Data in Billions FCFA)
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The 2019 Finance Law assigned to the Customs Ad-
ministration a revenue target of FCFA 850 billion. It 
is up in absolute value by 55.0 billion and in relative 
value by 6.3% compared to that of 2018 which was 
FCFA 800.0 billion.
It should also be noted that this target has more than 
doubled in the space of twelve years, going from FCFA 

411 billion in 2007 to FCFA 850 billion in 2019 as 
shown in the graph below.
Compared to the 2018 financial year achievements 
which stood at 803.2 billion, there is an increase of 
5.8% (+46.8 billion).

I. Quantitative Targets

16,0%
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The table below shows the distribution of this target between the different Customs Sectors. It emerges that 
in 2019, as in previous years, the Littoral I Customs Sector remains the leader with an 83.9% share. The other 
major Customs Sectors are those of Littoral II (7.6%), South-West (3.1%) and South II (2.8%).

Table 5: Targets by sector in 2019 (data in millions of FCFA)

2019 2018

SECTORS Target Monthly mean Achievement 
rate Target Monthly mean Achievement 

rate

Littoral I 713 093 59 424 83,9% 667 472 55 623 83,4%

Littoral II 64 242 5 354 7,6% 65 661 5 472 8,2%

South West 26 040 2 170 3,1% 33 044 2 754 4,1%

South 23 641 1 970 2,8% 11 961 997 1,5%

North 6 903 575 0,81% 6 004 500 0,75%

Far North 6 763 564 0,80% 5 767 481 0,72%

Centre 4 515 376 0,53% 5 578 465 0,70%

East 1 642 137 0,19% 1 082 90 0,14%

South I 1 471 123 0,173% 1 905 159 0,238%

Adamawa 1 422 118 0,167% 1 077 90 0,135%

North West 179 15 0,021% 390 33 0,049%

West 89 7 0,010% 60 5 0,007%

Total 850 000 70 833 8,3% 800 000 66 667 8,3%

Littoral I

83,9%
Littoral II

Sud-Ouest

Sud II

Reste des secteurs

7,6%

3,1%

2,8%
2,6%

Chapter II : Quantitative and Statistical Performance Of International Trade
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Examination of the breakdown of budgetary duties and taxes produced in 2019 shows that VAT (+ 47.1%) 
and customs duty on imports (38.9%) are the main components. Both represent 86.0% of the total amount 
of budgetary revenue assessment.

The 57.1 FCFA billion increase in customs revenue assessment is mainly due to excise duties, which have al-
most tripled thanks to the measures contained in the 2019 Finance Law and relating to additional excise du-
ties, special excise duty on garbage and excise duty on second-hand clothing, second-hand tires and tobacco.

Table 6 : Evolution of duties and taxes issued in 2019 relative to 2018, (Amounts in FCFA billions)

B. Assessment 

Tva a l’importation

Autres droits et taxes

Droits de sortie

Droits d’accises

Précompte a l’importation

Droit de douane  à l’importation

405,3 ; 47,1%

15,2 ; 1,8% 29,4 ; 3,4%

49,0 ; 5,7%

27,2 ; 3,2%

335,1 ; 38,9%

Graph 2 :  Budget customs duties and taxes assessed in 2019 (amount in FCFA billion)

HEADING 2018 2019 VARIATIONS 2019/2018

ABSOLUTE RELATIVE

IMPORT VAT 380,8 405,3 24,5 6,4%

IMPORT CUSTOMS DUTY 332,3 335,1 2,8 0,8%

EXCISE DUTIES 16,4 49,0 32,6 199,3%

EXPORT DUTY 34,5 29,4 -5,1 -14,9%

IMPORT WITHHOLDING TAX 24,8 27,2 2,4 9,8%

OTHER DUTIES AND TAXES 15,3 15,2 -0,1 -0,4%

TOTAL 804,1 861,2 57,1 7,1%

I. General situation

During the year 2019, an amount of FCFA 861.2 billion was assessed by the Directorate General of Customs, 
under customs budget revenue, an increase of FCFA57.1 billion (+ 7.1%) compared to the FCFA 804.1 billion 
for 2018. Compared to the overall forecasts set at FCFA 850.0 billion, this gives a realization rate of 101.3%.
The monthly average of customs revenue assessed is FCFA 71.8 billion compared to FCFA 67.0 billion in 2018.

II. Situation of revenue assessment by type of tax

Chapter II : Quantitative and Statistical Performance Of International Trade
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III. Collection

For 2019, an amount of FCFA 96.7 billion in off-bud-
get revenue was mobilized. These include:
- The Additional Council Tax (CAC), which constitute 
the main off-budget levy collected for the benefit of 
DTCs to the tune of FCFA 36 billion;
- Community contributions for the financing of the 
CEMAC, ECCAS and the African Union integration pro-
cess, amounting to FCFA 30 billion;
- The sanitary and veterinary inspection tax in the 
amount of FCFA 3.9 billion intended to furbish the 
sea fishing development and livestock development 
funds,
- The IT fee intended for the development of informa-
tion and communication technologies, customs mo-
dernization projects and the monitoring of customs 
activity, the amount of which collected in 2019, was 
8.9 billion,
- The royalty for copyright and related rights.
Regarding the pipeline transit duty, there is a posi-
tive variation of 18.5% which brought these revenues 
to 35.0 billion francs compared to FCFA29.5 billion 
in 2018.

Table 7 : Total budget and off-budget revenue in 2019. (Amounts in FCFA Billions)

HEADINGS 2018 2019 ABSOLUTE VARIATIONS RELATIVE VARIATIONS

TOTAL REVENUE 925,0 971,7 46,7 5,0%

Of which budget revenue 803,2 840,0 36,8 4,6%

Off budget revenue 92,2 96,7 4,4 4,8%

Transit duty on the pipeline 29,5 35,0 5,5 18,5%

1. Total budgetary revenue 
For the 2019 financial year, the DGC collected a total 
amount of FCFA 840.0 billion corresponding to a mon-
thly average of FCFA 70.0 billion.

- Compared to the projections of the Finance Law of 
850 billion, the realization rate is 98.8%. It is down 
by 1.6 percentage points compared to that of 2018 
which was 100.4%;

- Compared to the target of the Initial Finance Law of 
841.5 billion, the achievement rate is 99.8%;

- The achievement rate stands at 103.2% compared 
to the target of 813.6 billion decided after the IMF 
structuring;

- Compared to the achievements of 2018 estimated 
at 803.2 billion, there is an increase in absolute value 
of 36.8 billion and in relative value of 4.6%.

2. Breakdown of revenue by type
It should be noted that the results obtained during 
the year 2019 are due to a set of factors among 
which the clearance of the debt of Marketers and 
SONARA, the measures included in the 2019 FL, the 
contribution of administrations through the clearance 
of their debt, litigation and auctions.

Beyond the target assigned to the DGC, which relate only to budgetary duties and taxes, the latter also 
mobilizes non-budgetary revenue which represents approximately 10% of the total revenue collected. These 
include, among others, the Additional Council Tax (CAC), the Community Integration Tax (TCI), the Community 
Integration Contribution (CCI), the African Integration Contribution (CIA), the OHADA levy. .

During 2019, the Customs Administration mobilized a total revenue of CFAF 971.7 billion, including 840.0 
billion in budget revenue, 96.7 billion in off-budget revenue and 35.0 billion in transit duties on the Came-
roon-Chad pipeline.
These revenues are up 5.0% (+46.7 billion) compared to the overall performance of 2018 estimated at 925.0 
billion FCFA, including 92.2 billion in off-budget revenues and 29.5 billion in transit duties on the pipeline.

IV.Total budget and off-budget revenue 

Chapter II : Quantitative and Statistical Performance Of International Trade
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From the foregoing, it is evident that:
- apart from spontaneous revenue and the recovery 
effort, the DGC was able to count on the contribu-
tion of SONARA (95.6 billion), Marketers (89.0 billion), 
new measures of 2019 FL (26, 5 billion), MINEPAT 
(22.5 billion), litigation (11.7 billion) and auctions 
(2.3 billion);
- Compared to 2018, we note an improvement in the 
contribution of marketers (+49.4 billion; + 124.7%), 

of SONARA (+7.4 billion; + 8.4%), Litigation (+ 2.6 bil-
lion; + 29.2%) and Auctions. On the other hand, the 
contribution of administrations fell sharply by 55.7 
billion (-71.2%).
- The share of the contribution of Marketers and SO-
NARA in revenue is greater in 2019 (23.0%) than in 
2018 (15.9%).

Table 8 : Breakdown of customs revenue collected in 2019 compared to 2018 (Amounts in FCFA bil-
lions)

Table 9 : Mapping of Customs Sectors’ performance

Variations (2-1)

HEADINGS 2018 (1) % 2018 2019 (2) % 2019 Absolute Relative (%)

MARKETERS 39,6 4,9% 89,0 10,6% 49,4 124,7%

SONARA 88,2 11,0% 95,6 11,4% 7,4 8,4%

PUBLIC CONTRACTS 78,2 9,7% 22,5 2,7% -55,7 -71,2%

LITIGATIONS 9,1 1,1% 11,7 1,4% 2,6 29,2%

AUCTIONS 1,6 0,2% 2,3 0,3% 0,7 44,6%

2019 FL MEASURES IMPACT  0,0% 26,5 3,2% 26,5  

OTHER REVENUE 586,5 73,0% 592,3 70,5% 5,8 1,0%

TOTAL 803,2 100,0% 840,0 100,0% 36,8 4,6%

BEST RESULTS NOT SO GREAT RESULTS

HEADINGS 1st 2nd 3rd 4th 9th 10th 11th 12th

Contribution to revenue 
in absolute terms

L ittoral 1
(712,6 

Mdf)

L ittoral 2
(61,5 Mdf)

South-
West 

(23,9 Mdf)

South 2 
(23,4 Mdf)

East (1,2 
Mdf)

Adamawa 
(1,1 Mdf)

West (40 
millions)

Nord-
West (10 
millions)

Contribution to revenue 
in relative terms 
(achievement rate)

South 
(113,7%)

Littoral 1
(99,9%)

South 2 
(99,0%)

Littoral 2
(95,8%)

North 
(62,5%)

Far North
(53,3%)

West 
(45,6%)

North-
Wset 

(5,6%)

Evolution compared 
to 2018 (amount of 
revenue)

South 2
(+ 

139,2%)

West
(+ 31,8%)

Adamawa
(+ 30,8%)

Adamawa
(+ 26,3%)

South-
West 

(- 1,3%)

Far North
(- 5,6%)

Centre 
(- 50,5%)

Nord-West 
(- 93,8%)

Evolution compared to 
2018 (achievement rate 
in points)

South 1
(+ 45,2 
points)

South-
West 

(+ 18,6%)

South 2 
(+ 17,1 
points)

Littoral 2 
(+ 2,2 

points)

Far-North 
(- 13,6 
points)

East 
(- 38,0 
points)

Nord-
Ouest 

(- 39,3 
points)

Centre 
(-49,6 

points)

Chapter II : Quantitative and Statistical Performance Of International Trade
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Customs revenue in 2019 was as in the past driven by 
the Littoral 1 (84.7%) and Littoral 2 (7.4%) Customs 
Sectors which account for 92.1% of the total amount 
of revenue. Adding to this the South West (2.9%) and 
South 2 (2.8%) Customs Sectors, we have a revenue 
concentration of 97.8%.
Only the South Customs Sector 1 exceeded the re-
venue targets assigned to it. To a lesser extent, 
we note the case of Littoral 1 and South 2 Sectors, 

whose respective completion rates are above the ge-
neral level reached.
The effects of the unfavourable economic situation in 
the North-West and South-West regions continued to 
be felt on customs revenue with decreases of 39.3% 
and 93.8% respectively in the South-West (excluding 
SONARA ) and Northwest.

Table 10 : Customs revenue for the year 2019 by Customs Sector, (Amounts in FCFA millions)

 

2019 2018 ABSOLUTE VARIATIONS RELATIVE 
VARIATIONS

SECTORS TARGET REAL. REAL. 
RATE TARGET REAL. REAL. 

RATE TARGET REAL. REAL. 
RATE TARGET REAL.

Littoral I 713 
093,1

712 
587,8 99,9% 667 

437,0
686 

439,3 102,8% 45 
656,1

26 
148,5 -2,9% 6,8% 3,8%

Littoral Ii 64 
242,0

61 
523,1 95,8% 65 

666,7
61 

435,1 93,6% -1 
424,7 88,0 2,2% -2,2% 0,1%

South West 26 
040,3

23 
858,6 91,6% 33 

100,5
24 

174,9 73,0% -7 
060,1 -316,3 18,6% -21,3% -1,3%

Excluding 
Sonara 6 473,7 2 334,7 36,1% 8 548,3 3 849,3 45,0% -2 

074,6
-1 

514,6 -9,0% -24,3% -39,3%

Centre 4 514,7 3 512,0 77,8% 5 569,4 7 096,0 127,4% -1 
054,8

-3 
584,0 -49,6% -18,9% -50,5%

Far North 6 763,0 3 790,1 56,0% 5 766,1 4 014,4 69,6% 996,9 -224,3 -13,6% 17,3% -5,6%

North 6 903,1 4 378,2 63,4% 6 003,8 4 025,3 67,0% 899,3 352,9 -3,6% 15,0% 8,8%

South I 1 470,5 1 713,1 116,5% 1 902,5 1 355,9 71,3% -432,0 357,2 45,2% -22,7% 26,3%

South Ii 23 
641,1

23 
389,6 98,9% 11 

948,6 9 777,3 81,8% 11 
692,5

13 
612,2 17,1% 97,9% 139,2%

Adamawa 1 421,5 1 133,0 79,7% 1 075,6 866,2 80,5% 345,9 266,8 -0,8% 32,2% 30,8%

North-West 179,4 11,1 6,2% 390,7 177,7 45,5% -211,3 -166.6 -39,3% -54,1% -93,8%

East 1 642,4 1 256,7 76,5% 1 079,4 1 236,5 114,6% 563,0 20,1 -38,0% 52,2% 1,6%

West 88,7 42,4 47,8% 59,6 32,2 54,0% 29,1 10,2 -6,2% 48,9% 31,8%

Fines (part 
30%) 2 816,6 2 568,8 247,8 9,6%

Total 850 000 840 012 98,8% 800 000 803 200 100,4% 50 000 36 813 -1,6% 6,2% 4,6%
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Directorate General Of Customs Annual report 2019

3 5

DO
UA

NES

 

CAMEROUNAISES

  

CAM

EROON

 

CUSTOM
S

V. Tax and EPA Expenditure

Table 11: Liberalisation schedule and percentage of tariff reduction by product group

GROUP OF 
PRODUCTS

04/08/14  
03/08/15

04/08/15  
03/08/16

04/08/16  
03/08/17

04/08/17  
03/08/18

04/08/18  
03/08/19

04/08/19  
03/08/20

04/08/21  
03/08/22

04/08/22  
03/08/23

04/08/23  
03/08/24

04/08/24  
03/08/25

04/08/25  
03/08/26

04/08/26  
03/08/27

04/08/27  
03/08/28

04/08/28  
03/08/29

04/08/29  
03/08/30

1 0% 0% 25% 50% 75% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

2 0% 0% 0% 15% 30% 45% 60% 75% 90% 100% 100% 100% 100% 100% 100%

3 0% 0% 0% 0% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

4 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

1. Tax expenditure 
The amount of the tax expenditure for the 2019fiscal year, resulting from shortfalls due to exemptions, 
amounts to FCFAF 174.5 billion against FCFA 166.4 billion for the 2018 fiscal year, an increase of 8.1 billion 
in absolute value and 4.9% in relative value.

  Reminder of the provisions of the Economic 
Partnership Agreement :  The agreement which has 
been implemented since August 04, 2016 provides 
for tariff liberalisation between Cameroon and the 

European Union. This agreement establishes the ope-
ning of the Cameroonian market up to 80% of imports 
from the European Union in three stages correspon-
ding to the three groups of products to be liberalized.

2. Cameroon / European Union Economic Partnership Agreement.

    Impact on Customs Revenue : The amount of the 
tax loss recorded following the implementation of the 
Cameroon - European Union bilateral EPA is FCFA 7.7 
billion in 2019 against 4.3 billion in 2018, an increase 

by 78%. The cumulative amount since the start of the 
liberalisation (August 2016-December 2019) is FCFA 
14.1 billion.

Cameroon’s foreign trade statistics are based on 
the concept of special trade as defined in Decree 
No. 2004/0133 / PM of January 9, 2004 setting the 
framework for the preparation of foreign trade sta-
tistics.
Exports are expressed in FOB value (Free On Board 
ie cost of the goods at their point of exit from the 
country), imports in CIF value (Cost, Insurance and 
Freight ie cost of purchasing the goods at the point 
of departure, plus insurance and freight).
Partner countries are the country of origin of the im-
ported goods and the country of its final export des-
tination.

Statistics on trade with the European Union relate 
to the 27 member countries of the said Union. The 
«Other countries of Europe» are the countries of Eu-
rope which are not members of the European Union. 
Those of Central Africa outside CEMAC refer to: the 
Democratic Republic of Congo, Angola, Rwanda, Bu-
rundi, Sao-Tome and Principe.
The term «petroleum products» specifically includes 
crude petroleum oils, fuels and lubricants, and gas.
The information comes mainly from statistics col-
lected by customs computer systems (ASYCUDA and 
CAMCIS), which provide more than 95% of the data 
on our formal trade, and supplemented by statistics 

The current schedule provides for gradual liberalisation until 2029. The liberalisation of Group 1 products will 
be completed in 2019 while those of Group 2 and Group 3 will be completed in 2023 and 2029 respectively.

C. Impact on Customs Revenue 
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Table 12 : Global evolution of Cameroonian exports. Q (quantities) in thousands of tonnes and V (va-
lues) in FCFA billions

Heading/Year
2017 2018 2019 Variation in % Average price FCFA/kg)

Q V Q V Q V Q V 2017 2018 2019

Crude oil 3 488 744,5 2 904 862,3 3 811 999,5 31,2% 15,9% 213 297 262

Fuel and 
lubricants

244 64,1 177 53,1 71 30,5 -59,9% -42,5% 263 301 431

Gas 786 125,1 1 225 262,0 55,9% 109,4% 159 214

Exports 
excluding 
unrefined oil

3 042 1 147,5 3 825 1 250,0 3 891 1 393,3 1,7% 11,5% 377 327 358

Exports 
excluding 
crude 
oil, fuel, 
lubricants 
and gas

2 797 1 083,4 2 863 1 071,9 2 596 1 100,8 -9,3% 2,7% 387 374 424

Grand total 6 530 1 892,0 6 730 2 112,3 7 702 2 392,7 14,5% 13,3% 290 314 311

In value terms, the increase in total exports in 2019 is mainly driven by those of gas and crude oil. Gas exports 
amounted to 262 billion in 2019, up + 109.4% year-on-year. Those of crude oil saw an increase of + 15.9%. For 
fuels and lubricants, there is a 59.9% drop in exports by volume and 42.5% in exports by value.

2. Main Export Products 
The top 10 most exported products in 2019 repre-
sent 91% of total exports by volume and nearly 88% 
of total exports by value. These are:
- Crude oil: 49.5% of total exports in volume and 
41.8% in value;
- Unprocessed cocoa: 2.8% of total exports in volume 
and 12.2% in value;
- Gas: 15.9% of total exports in volume and 10.9% in 
value;
- Sawn timber: 7.0% of total exports in value;
- Unprocessed cotton: 1.7% of total exports in vo-

lume and 5.4% in value;
- Unsawn wood: 3.6% of total exports in value;
- Unprocessed aluminium: 0.6% of total exports in vo-
lume and 2.4% in value;
- Cocoa paste: 0.4% of total exports in volume and 
1.8% in value;
- Cocoa butter: 0.3% of total exports in volume and 
1.4% in value;
- Fuels and lubricants: 0.9% of total exports in vo-
lume and 1.3% in value;
- Banana is the 12th most exported product in 2019, 
representing 2.4% of total exports in volume and 1.0% 
in value.

collected on non-computerized sites.
The data relate to operations carried out up to De-
cember 31, 2019 as consolidated at the level of the 
Directorate General of Customs on July 16, 2020.

The quantities (Q) are indicated in thousands of 
tonnes (mT) and the values (V) in FCFA billions (MdF), 
unless otherwise indicated.

In 2019, total exports, all destinations combined, experienced a positive development in both quantity and 
value, compared to 2018.

I. Exports

1. Overall situation 
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Table 13 : Main destination countries for exports in 2019 expo

Values (FCFA 
billions) Quantity (mT) Variation 

V (%)
Variation 

Q (%)

Portion 
in 2018 
exportsRank 2019 Rank 2018 Country 2018 2019 2018 2019

1 1 China 2 271 1 994 -12,2% -16,1% 18,4%

2 3 Nerthelands 265 569 205 308 114,3% 50% 12,9%

3 2 Italz 814 960 290 292 17,9% 0,9% 12,2%

4 6 India 530 990 117 264 86,8% 126,4% 11.0%

5 5 Spain 429 635 124 168 47,9% 35,3% 7%

6 11 United States 130 421 59 140 224,3% 135,9% 5,9%

7 4 France 465 104 147 74 -77,7% -49,6% 3,1%

8 8 Bangladesh 105 122 70 72 16,4% 3,2% 3,0%

9 12 Chad 166 169 55 66 1,8% 18,9% 2,8%

10 7 Belgium 253 269 75 64 6,4% -14,6% 2,7%

Total mains countries 5 428 6 233 1 667 1 889 1 4,8 % 13,3% 78,9%

Total exportations 6 730 7 702 2 112 2 393 14,5% 13,3% 100,0%

3. Main Export Destination Countries
This part of the report is devoted to the presentation 
of Cameroon’s main customers in 2019, regardless of 
geographic areas.
Overall, the main export destination countries in 
2019 are the same as in 2018, except that some 
countries have seen their ranks improve (Nether-
lands, United States, India, Chad for example) while 
others have declined (Italy, France and Bangladesh, 

among others).
Despite the decline in exports to China by 16.1% in 
value, this country maintains its first place as Came-
roon’s main client country, with a share of 18.4% of 
total exports in value in 2019.
The top 10 destination countries for Cameroonian 
exports in 2019 alone accumulated around 79% of 
total exports, for a value of 6 233 billion francs, i.e. 
an export volume of 1,889 mT.

Chapter II : Quantitative and Statistical Performance Of International Trade
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II. Imports
1. General Situation 
During 2019, Cameroon’s imports increased in value (+ 13.3%) and quantity (+ 22.5%) compared to 2018 
(10,011 mT for FCFA 3,857 billion against FCFA 8,173 million for FCFA 3,405 billion).

In value, imports of crude oil and processed petroleum 
products increased by 27.2% and 53.0% respectively. 
Conversely, overall imports excluding petroleum pro-
ducts increased by 5.6%.

In 2019, global imports amounted to 3,856 billion 
francs compared to 3,405 billion francs the previous 
year; that is a relative increase of 13.3%.

Table 14 : Global evolution of Cameroonian imports. Q (quantities in mT) and V (values) in FCFA billions

Year 2017 2018 2019 Absolute Variations 
2018/2019

Relative Variations 
2018/2019(%)

Variations relatives 
2018/2019(%)

Aggregates Q V Q V Q V Q V Q V

Total Imports 8 783,9 3 090,0 8 173,2 3 405,2 10 011,1 3 856,9 1 837,9 451,7 22,49% 13,26%

Including crude oil 855,6 211,3 540,9 172,8 719,5 219,9 178,6 47,1 33,01% 27,24%

Refined oil 726,9 252 1 026,0 473,4 1 670,7 724,6 644,7 251,2 62,84% 53,05%

Excluding crude oil 7 928,2 2 878,7 7 632,4 3 232,3 9 291,6 3 637,0 1 659,2 404,7 21,74% 12,52%

Excluding crude 
and refined oil

7 201,3 2 626,7 6 606,4 2 758,9 7 620,9 2 912,5 1 014,5 153,6 15,36% 5,57%

Graph 3 : Evolution of imports in value (FCFA billions)

2015

2015

2015

2652,6
2912,52758,9

2626,7

456,8
314,2

211,3 172,8
219,9

724,6
473,4252,0215,7 128,7

2016

2016

2016

2017

2017

2017

2018

2018

2018

2019

2019

2019

Less refined and 
unrefined oil

Unrefined oil

Refined oil

2901,6
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2. Main Imported Products 

The first product, namely fuels and lubricants, represents 18.8% of global imports in value in 2019 for FCFA 
725 billion. This proportion saw a significant increase of 4.9% compared to the previous year.
The top five products cover 37.6% of imports, also up from 2018 when this proportion was estimated at 
31.2%.
The share of the top 10, 15, 20 and 25 products also increased compared to 2018 as shown in the table above. 
In short, compared to the previous year, there was a general increase in imports of the 25 best products.

Table 15 : Weight of the main imported products

Period 2018 2019

Headings Value in FCFA 
billions Weight (%) Value in FCFA 

billions Weight (%)

1st Product (Fuel and lubricants) 473,4 13,9% 724,6 18,8%

Top 5 products 1 060,9 31,2% 1 451,9 37,6%

Top 10 products 1 454,0 42,7% 1 856,6 48,1%

Top 15 products 1 682,6 49,4% 2 069,1 53,7%

Top 20 products 1 811,1 53,2% 2 222,4 57,6%

Top 25 products 1 958,2 57,5% 2 345,3 60,8%

Total 3 405,2 100,0% 3 856,9 100,0%

1er produit (carburants et 
lubrifiants)

10 premiers produits

5 premiers produits

25 premiers produits

20 premiers produits

15 premiers produits

18,8%

48,1%

37,6%

60.8%

57,6%

53,7%

Cameroon imports a fairly varied range of products. However, the breakdown of the overall amount of imports 
is not even. Some products dominate the overall basket of items, while others do not have a significant pro-
portion of the volume of activities during the year, as shown in the following table.
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Rank  2018 2019 Absolute Variation 
2018/2019

Relative Variation 
2018/2019 (%)

2018 2019 Products Q V %V Q V %V Q V %V Q V

1 1 Fuel and lubri-
cants 980,4 458,2 13,5% 1 670,7 724,6 18,8% 690,3 266,3 5,3% 70,4% 58,1%

4 2 Rice 561,1 144,1 4,2% 894,5 231,8 6,0% 333,4 87,7 1,8% 59,4% 60,9%

2 3 Crude petroleum 
oils 540,9 172,8 5,1% 719,5 219,9 5,7% 178,6 47,0 0,6% 33,0% 27,2%

6 4 Wheat 745,7 115,9 3,4% 857,9 142,9 3,7% 112,3 27,0 0,3% 15,1% 23,3%

3 5 Frozen fish 225,3 154,6 4,5% 185,8 132,8 3,4% -39,5 -21,8 -1,1% -17,6% -14,1%

5 6 Pharmaceutical 
products 16,2 132,9 3,9% 18,9 128,6 3,3% 2,8 -4,3 -0,6% 17,2% -3,2%

8 7 Plastic materials 93,3 95,0 2,8% 126,3 118,6 3,1% 33,0 23,6 0,3% 35,3% 24,8%

10 8
Non-sprayed 
cements known 
as "Clinkers"

1 991,0 81,9 2,4% 2 556,3 107,1 2,8% 565,3 25,1 0,4% 28,4% 30,7%

9 9 Articles of cast 
iron and steel 76,4 94,5 2,8% 72,3 106,0 2,7% -4,2 11,5 0,0% -5,4% 12,2%

7 10 Cast iron, iron 
and steel 206,3 109,2 3,2% 182,9 93,0 2,4% -23,4 -16,1 -0,8% -11,4% -14,8%

12 11 Passenger 
vehicles (*) 29 795,0 62,9 1,8% 32 699,0 68,5 1,8% ,0 5,6 -0,1% 9,7% 9,0%

30 12 Tiles and paving 
slabs 10,9 2,4 0,1% 305,7 60,4 1,6% 294,8 58,0 1,5% 2702,0% 2409,1%

15 13
Vehicles for the 
transport of 
goods (*)

7 022,0 50,1 1,5% 7 096,0 48,8 1,3% ,0 -1,3 -0,2% 1,1% -2,6%

14 14 Pesticides 20,3 50,5 1,5% 19,3 48,2 1,2% -1,1 -2,3 -0,2% -5,2% -4,5%

13 15 Telephony 
devices 4,0 60,5 1,8% 2,5 46,5 1,2% -1,5 -14,0 -0,6% -38,7% -23,1%

18 16 Fertilizers 208,8 39,2 1,2% 203,4 41,1 1,1% -5,4 1,9 -0,1% -2,6% 4,8%

17 17 Articles of worn 
clothing 76,2 42,7 1,3% 73,2 39,5 1,0% -3,1 -3,2 -0,2% -4,0% -7,6%

11 18 Aluminium oxide 195,8 65,0 1,9% 154,0 36,1 0,9% -41,8 -28,9 -1,0% -21,4% -44,5%

23 19 Malt, unroasted 82,3 27,4 0,8% 93,1 33,9 0,9% 10,8 6,6 0,1% 13,1% 24,0%

16 20 Petroleum gas 102,2 45,3 1,3% 97,9 33,6 0,9% -4,3 -11,7 -0,5% -4,2% -25,7%

19 21
Bitumen coke 
and other petro-
leum residues

136,6 38,1 1,1% 103,6 29,7 0,8% -33,0 -8,4 -0,3% -24,2% -22,0%

22 22 New tyres 19,0 28,3 0,8% 19,3 29,5 0,8% ,3 1,1 -0,1% 1,5% 4,0%

27 23 Food prepara-
tions for children 20,2 18,1 0,5% 26,7 26,5 0,7% 6,5 8,4 0,2% 32,1% 46,1%

20 24
Mixtures of 
odoriferous 
substances

5,8 28,9 0,8% 5,6 26,1 0,7% -,3 -2,8 -0,2% -4,3% -9,7%

21 25 Milk and milk 
cream 18,1 28,7 0,8% 14,6 24,9 0,6% -3,5 -3,8 -0,2% -19,5% -13,1%

Total Top 25 6 547,6 2 240,5 65,8% 8 560,6 2 676,5 69,4% 2 012,9 436,0 3,6% 30,7% 19,5%

Grand total 8 173,2 3 405,2 100,0% 10 
011,1 3 856,9 100,0% 1 837,9 451,7    

Table 16 : Main imported products. (Q quantities in mT except (*) in number, V values in FCFA billions)
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Imports into Cameroon are characterized by the great diversity of geographical areas of origin.
In 2019, 31.1% of global imports came from East Asia, 29.9% from the European Union, and 16.9% from West 
Africa. The other zones represent around 25% of imports.
China, with a 16.1% share, remains the first source of Cameroonian imports. It is followed by France (8.1%), 
Togo (6.6%), Nigeria (6.3%), and Belgium (5.7%). These countries constitute the top 5 suppliers of Cameroon 
and represent 42.7% of total imports.

Asia

China

Russia

India
Thailand

Nigeria
Togo

Africa

USA

3. Geographical Orientation 
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Table 17 : Share of imports between 2017 and 2019 by country of origin (V in FCFA billions)

Rank  2017 2018 2019 Variation 
2018/2019

2017 2018 2019 Origin V %V V %V V %V V %V

1 1 1 Chine 517,9 16,8% 628,7 18,5% 621,9 16,1% -6,8 -1,1%

2 2 2 France 294,5 9,5% 281,3 8,3% 311,6 8,1% 30,3 10,8%

5 7 3 Togo 153,6 5,0% 115,7 3,4% 253,5 6,6% 137,7 119,0%

3 3 4 Nigeria 230,5 7,5% 190,0 5,6% 241,7 6,3% 51,7 27,2%

12 9 5 Belgium 74,3 2,4% 106,4 3,1% 220,0 5,7% 113,6 106,7%

4 5 6 Thailand 172,7 5,6% 143,7 4,2% 184,6 4,8% 40,9 28,4%

14 4 7 The Netherlands 69,7 2,3% 164,5 4,8% 133,5 3,5% -31,0 -18,9%

8 8 8 India 108,9 3,5% 115,2 3,4% 124,3 3,2% 9,1 7,9%

16 14 9 Turkey 48,9 1,6% 73,7 2,2% 120,1 3,1% 46,4 63,1%

6 13 10 Spain 125,0 4,0% 86,6 2,5% 101,6 2,6% 15,0 17,3%

7 10 11 Germany 114,3 3,7% 102,0 3,0% 100,9 2,6% -1,0 -1,0%

9 6 12 USA 104,8 3,4% 132,7 3,9% 99,6 2,6% -33,1 -24,9%

10 12 13 Italy 78,4 2,5% 87,4 2,6% 87,9 2,3% ,5 0,6%

11 11 14 Russia 77,1 2,5% 96,6 2,8% 84,6 2,2% -11,9 -12,4%

13 16 15 Japan 71,3 2,3% 64,9 1,9% 68,1 1,8% 3,1 4,8%

33 18 16 South Korea 15,7 0,5% 56,2 1,6% 61,2 1,6% 5,0 8,9%

26 22 17 Mauritania 27,1 0,9% 44,3 1,3% 56,6 1,5% 12,2 27,6%

21 15 18 UK 35,1 1,1% 73,2 2,1% 53,6 1,4% -19,6 -26,8%

28 20 19 Côte-d'Ivoire 24,2 0,8% 46,9 1,4% 53,2 1,4% 6,3 13,5%

17 21 20 Morocco 43,1 1,4% 44,9 1,3% 46,1 1,2% 1,2 2,7%

18 19 21 South Africa 39,5 1,3% 53,7 1,6% 43,7 1,1% -10,0 -18,7%

29 25 22 Egypt 19,7 0,6% 35,4 1,0% 43,5 1,1% 8,0 22,7%

20 23 23 Abu Dhabi 35,2 1,1% 41,8 1,2% 42,8 1,1% 1,0 2,4%

27 29 24 Canada 26,5 0,9% 28,3 0,8% 41,7 1,1% 13,4 47,3%

23 26 25 Barbuda 33,9 1,1% 32,8 1,0% 40,2 1,0% 7,3 22,3%

24 28 26 Argentina 30,6 1,0% 28,3 0,8% 36,8 1,0% 8,5 29,9%

22 27 27 Portugal 34,2 1,1% 31,5 0,9% 36,6 0,9% 5,0 16,0%

15 17 28 Brazil 57,0 1,8% 56,9 1,7% 32,9 0,9% -24,0 -42,1%

56 45 29 Myanmar 4,6 0,1% 10,2 0,3% 29,9 0,8% 19,7 193,1%

32 38 30 Switzerland 15,8 0,5% 13,2 0,4% 27,7 0,7% 14,5 109,8%

Total Top 30 countries 2 684,1 86,9% 2 987,0 87,7% 3 400,2 88,2% 413,1 13,8%

Grand Total 3 090,0 100,0% 3 405,2 100,0% 3 856,9 100,0% 451,7 13,3%

Since 2016, Cameroon’s trade balance has evolved into a gradual worsening of the trade deficit which went 
from -1 136 billion francs in 2016, to -1 464 billion francs in 2019, passing through -1 198 billion francs and 
-1 293 billion francs respectively in 2017 and 2018. The trade balance excluding crude oil also experienced a 
similar development.

III. Trade Balance and Coverage Ratio
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Compared to 2018, Cameroon’s exports increased by 
14% in volume and 13% in value. The increase in value 
is mainly driven by the rise in oil prices on the inter-
national market since 2017. For the year 2019, glo-
bal exports amounted to FCFA 2,393 billion for 7,702 
million tons and imports to FCFA 3,857 billion for 10 
011 mT. Non-oil exports amounted to 3,891 mT for 
FCFA 1,393 billion in 2019 against 3,825 mT for FCFA 
1,250 billion in 2018.
As for imports, they also increased by 22% in vo-
lume, from 8,173 mT in 2018, to 10,011 mT in 2019. 
In terms of value, we note an increase in imports of 
13%, from FCFA 3,405 billion in 2018 to FCFA 3,857 
billion in 2019. As regards the variations in oil im-
ports compared to 2018, they increased by 33% in 

volume and 27% in value. Non-oil imports increased 
from 7,632 mT in 2018 to 9,292 mT in 2019, an in-
crease of 22% in volume. In terms of value, these 
same imports increased by 13%, going from 3,232 
billion francs in 2018 to 3,637 billion francs in 2019.
Overall, Cameroon is a net importer with a trade ba-
lance that has exceeded the -1,000 billion francs 
mark since 2016. The overall coverage ratio is around 
60%. The non-oil trade balance has been just as nega-
tive since 2016, below the -1,500 billion francs mark. 
The overall coverage ratio remained stable between 
2018 and 2019 for a 1% drop in the non-oil coverage 
ratio.

Table 18 : Cameroon’s trade balance from 2016. (Q = quantity in millions of tonnes mT and V = value in 
FCFA billions)

The Litigation Files Approval Commission (LFAC) held twelve (12) sessions during 2019. In total, 8,589 cases 
were registered for 8,870,102,571 FCFA in compromised or evaded duties and 9,417,623 743 FCFA in fines. 
Nineteen (19) cases are pending in court.

Headings
2016 2017 2018 (a) 2019 (b) (b-a) in %

Q V Q V Q V Q V Q V

EXPORTATIONS 7 395 1 960 6 530 1 892 6 730 2 112 7 702 2 393 14,5% 13,3%

Of which oil 4 348 696 3 488 744 2 904 862 3 811 999 31,2% 15,9%

Excluding oil 3 046 1 264 3 042 1 147 3 825 1 250 3 891 1 393 1,7% 11,5%

IMPORTATIONS 8 009 3 095 8 784 3 090 8 173 3 405 10 011 3 857 22,5% 13,3%

Of which oil 1 508 314 856 211 541 173 719 220 33,0% 27,2%

Excluding oil 6 501 2 781 7 928 2 879 7 632 3 232 9 292 3 637 21,7% 12,5%

Trade Balance -1 136 -1 198 -1 293 -1 464 13,3%

Trade Balance 
without oil

-1 517 -1 731 -1 982 -2 244 13,2%

Coverage Ratio 63% 61% 62% 62% 0,0%

Coverage Ratio 
without oil

45% 40% 39% 38% -0,9%

Table 19 : Litigation in 2019

Year 2018 2019 variation Variation Rate

Number of files 8 290 8 589 299 3,61%

Compromised or 
evaded duties 6 492 881 507 8 870 102 571 2 377 221 064 36,61%

Fines 8 562 692 902 9 417 623 743 854 930 841 9,98%

IV. Litigation

Chapter II : Quantitative and Statistical Performance Of International Trade
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Improvement Of The Quality Of 
Customs Services

C H A P T E R  I I I

IT reforms, capacity building, promotion of integrity and good governance have significantly contributed to 
improving the quality of Customs services in 2019.

Interfacing for Data Exchange with CAMCIS
Interfacing for the exchange of CAMCIS data with 
other administrations has been completed. This 
is the case with GUCE (payments, manifest, and 
government documents) and SGS (DI, RVC, CIVIC).
Kick-off of Pilot Sites (Youpwe, Kribi, Yaoundé-
Nsimalen, Ngaoundéré, Gaschiga, Kousseri)

The start of deployment of CAMCIS in the pilot 
sites required on the one hand equipping them 
with hardware (Computers, Printers and scanners, 
Inverters, Generators, modem and internet keys) and 
then training of users on the other hand.
Taking Corrections into Account
All the problems encountered were duly documented 

The IT reform in 2019 mainly focused on controlling the migration from ASYCUDA ++ to CAMCIS.

Table 20 : Training sessions by CUPIA in 2019

The tests started at the end of the third quarter of 
2018 and were completed at the beginning of 2019 
with the correction of the anomalies encountered.
For the pilot phase, a few partner companies were 

selected in various fields and training was provided 
by the CUPIA expert on the modules already produced 
as indicated in the table below:

Sessions / Periods /Locations Modules Participants

11 to 22 March 2019 Session in the two 
training rooms of DGC4

- Manifest
- Cargo tracking
- Customs clearing
- Collections

60 participants (Customs officers from the different 
Customs sectors, IT specialists from the sectors, 
DGC4 IT specialists and representatives of CAMPASS)

March 25 to April 05, 2019 Session in the two 
training rooms of the DGC4

- Manifest
- Cargo tracking
- Customs clearing
- Collections

60 participants (Customs officers from the different 
Customs sectors, IT specialists from the sectors, 
DGC4 IT specialists and representatives of CAMPASS)

March 25 to April 05 2019 Session in the moni-
toring room of the CAMCIS Datacentre

Infrastructure 14 participants (09 engineers from the IT Division and 
05 engineers from CAMPASS)

March 25 to April 05 2019 Session in the 
training room of CUPIA headquarters

Portal 07 participants (05 engineers and 02 support staff 
from the IT Division)

08 to 18 April 2019 Session in one of the two 
training rooms of the DGC4

Risk Management 20 participants (customs officers and IT specialists)

A. IT Reforms

I. Completing CAMCIS Integration Tests
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Chapitre III : Improvement Of The Quanlitz Of Customs services

Table 21 : Offices that migrated from ASYCUDA to CAMCIS in 2019

In terms of initial training, the CTC supervised 87 cy-
cle A and B NSAM students, including 60 Cameroo-
nians and 27 foreigners.
Around 350 Customs staff benefited from capacity 
building in the following areas:
- CAMCIS (in particular the configuration of the ser-
vices concerned, the execution of the first proce-
dures and the follow-up, support and collection of 
problems);
- control of chlorofluorocarbons;

- valuation of imported vehicles;
- wood processed for export;
- the dangers associated with the dual use of che-
mical precursors and techniques for using spectro-
meters;
- the fight against counterfeiting;
- organized cross-border crime;
- the quality of everyday consumer and health pro-
ducts;
- the application of CITES.

This activity has resulted in the execution of inspection missions to the central and devolved services of the 
DGC, the processing of whistle blower alerts of suspected corruption, related offenses and other bad prac-
tices and proposals for improving the functioning of the services. .
Eleven (11) inspection missions of different types were carried out during the year 2019.

SECTORS OFFICES

LITTORAL II DOUALA AIRPORT, DOUALA POSTAL SERVICES 

CENTRE YAOUNDE POSTAL SERVICES, YAOUNDE RAIWAY STATION

SOUTH I EBOLOWA ; ABANG-MINKO, KYE-OSSI

NORTH GASCHIGA, DOURBEY,  TOUBORO, BARNADAKE, FIGUIL, GAROUA

SOUTH WEST BOTA, TIKO, IDENAU, EKOK 

EAST GARAOUA BOULAI

WEST BAFOUSSAM, MAGBA 

B. Training and Capacity Building

C. Integrity and Good Governance

and transmitted by the heads of sectors and offices. 
Studies have been made, solutions provided and 
integrated into CAMCIS.
Deployment of CAMCIS

A good number of Customs Offices have switched 
from ASYCUDA to CAMCIS in the period from November 
to December 2019. See table below.

I. Ordinary Service Inspection Missions
These are part of the annual program drawn up by the Inspectorate of Customs Services in a planned manner. 
The choice of the various services programmed for control is based on pre-established Risk Mapping. In 2019, 
the South I and Far North Customs Sectors were subject to an accounting and financial audit.
Special Service Inspection Missions
These are Missions not programmed by the action plan of the Inspection of Customs Services at the start 
of the budget year but instructed by the Director General of Customs or the Minister of Finance in order to 
resolve a specific service issue. 
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IV. Processing of whistle blower alerts
One hundred and one (101) complaints relating to 
breaches of professional ethics and professional 
code of conduct were received during the 2019 bud-
get year.
As a result, twenty-four (24) cases were concluded 
and gave rise to the following sanctions:
- 14 suspensions of function and pay;
- 10 suspensions of all emoluments paid by the Gene-
ral Directorate of Customs;
- 02 calls to order;
- 02 letters of observation;
- 08 transmissions of Disciplinary Procedures Forms 
to the Ministry of Public Service and Administrative 
Reform for competence.III. Impromptu Inspection Missions

These are Missions planned at the start of the fis-
cal year by the Inspection of Customs Services, 
but whose moment of execution remains undeter-
mined, nor notified to the departments or personnel 
concerned.
It can also be controls initiated by the General Inspec-
torate of Financial Services of the Ministry of Finance 
or by the Anti-corruption Unit at the Ministry and exe-
cuted with the Inspection of Customs Services.

II. This was particularly so with:
• the crisis within MIOD;
• the seizure of a consignment of rice from the South 
West Customs Sector in Tiko;
• charges collected from convoys of MINUSCA goods 
in transit for the CAR;
• control of the execution of the service in the Cus-
toms Sectors of South 2 and Littoral 2;
• the difficulties linked to the customs clearance of 
motor vehicles in the computerized Customs Offices 
of the South1 and Mayonnaise at the Littoral Cus-
toms Sector1;
• ethics problems at the Ngaoundéré Mobile Brigade.

Chapitre III : Improvement Of The Quanlitz Of Customs services
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On this point, the 2019 Finance Law establishes:
- an excise duty at the general rate of 25% on pipes 
and their parts, tobacco and preparations for pipes 
commonly called «chicha», to fight against smoking 
among young people;
- an excise duty at an average rate of 12.5% on se-
cond-hand clothes and used tires in order to reduce 
the import of these used products;
- an excise duty at the special rate of 0.5% intended to 
finance the removal and treatment of garbage, for the 
benefit of the Decentralized Territorial Collectivities, in 
order to support the decentralization process ;
- the institution of an excise duty of 25% on all 
passenger vehicles over 25 years old, to limit road 
traffic accidents linked to the dilapidated nature of 
means of transport and contribute to the rejuvenation 
of the national vehicle fleet. This reform also consti-
tutes an application of the «polluter pays» principle 
enshrined in certain international environmental pro-
tection conventions ratified by Cameroon ;
- the institution of an excise duty at an average rate 

of 12.5% for vehicles with a cylinder capacity greater 
than 2,500 cm and aged 0 to 15 years. This provision 
is aimed in particular at “luxury or large-capacity” 
vehicles such as V6, V8 and V12;
- the reestablishment of the basis for calculating 
excise duty on tobacco, alcohol, as well as on arms 
and ammunition, in order to align our legislation with 
CEMAC community law;
- the assessment and collection of specific and / or 
additional excise duties on tobacco, alcohol and be-
verages ;
- the establishment of a new method of digital col-
lection of customs duties and taxes on smartphones 
during the transmission of telephone calls;
- taxation of software and applications downloaded 
by phones and tablets for their own use at a flat rate 
of CFAF 200 per application;
- the abolition of the 20% reduction on the dutiable 
value of new imported tires provided for by the 2011 
finance law with a view to reducing the tax expendi-
ture;

Regulating Economic Activity and 
Protection Of National Economy

C H A P T E R  I V

A. Regulating Economic Activity

I. Measures to Broaden the Tax Base and Reduce Tax Expenditure

The 2019 Finance Law includes twenty four (24) customs measures dealt within Chapter One, from Section 
5 to Section 27. Section 28, which is dedicated to domestic taxation, also includes some provisions relating 
to customs matters.
Essentially, these measures are in line with the directives of the President of the Republic contained in Circu-
lar No. 001 / CAB / PRC of June 20, 2018 relating to the preparation of the State budget for the 2019 financial 
year. Depending on their purpose, these measures can be grouped into three categories :
- Measures to broaden the tax base and reduce tax expenditure;
- Measures to improve the social climate and the business environment;
- Measures to strengthen the operational capacities of the Customs Administration.

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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- the establishment of a legal base governing the call-
up of unreleased expired bank guarantees at the end 
of the prescribed deadlines and for which there’s no 
pending litigation by the Customs Administration;

- the clarification of the customs procedure for hydro-
carbons used for the bunkering of ships and aircraft, 
within the framework of international navigation.

1. the reaffirmation of the transaction value as the 
primary principle of customs valuation accompanied 
by a legal framework for the enactment of minimum 
customs dutiable values and the publication of a va-
lue file ;
2. the formalization of the commitment by the Cus-
toms Administration to take quarterly periodic acts 
to determine the parity rates of foreign currencies ;
3. the possibility of payment of customs duties and 
taxes by electronic means, in particular through a se-
cure platform integrating telephone companies with 
a view to simplifying payments and reducing their 
delays ;
4. the prohibition of combining the professions of 
importer / exporter with that of authorized customs 
broker ;
5. the consecration of the faculty for taxpayers to re-

quest from the Customs Administration, solutions to 
the problems they experience within the framework 
of the so-called “binding information” or “advance ru-
ling” procedure provided for by the Agreement of the 
WTO on Trade Facilitation ratified by Cameroon ;
6. acceptance of the principle of taking into account 
of the intention of the offender when sanctioning cus-
toms offences through the setting of a token fine ;
7. the establishment of an innovative legal framework 
to regulate the granting of direct removal and hoist 
removal facilities ;
8. the establishment of single points of control of 
bonded goods coordinated by the customs authorities 
when other Technical Administrations wish to carry 
out checks on the said goods in the same places ;
9. The establishment of an adequate legal system for 
better supervision of the sampling of goods ;

1.  The creation of a legal mechanism empowering 
Customs to deal with issues related to transfer pri-
cing ;
2. The requirement of the Specific Declaration of Va-
lue which allows the Administration to have, through 
the taxpayer himself, the exhaustive information ne-
cessary to assess the regularity and sincerity of a 
customs declaration ;
3. A legal system making it possible to apprehend 
and specifically sanction operators who fraudulently 
transfer or receive funds from abroad through ficti-

tious or inoperative entities ;
4. The principle of systematic transmission of the 
FSD by importers and exporters to the DGC no later 
than March 15 of the following year ;
5. The principle of electronic transmission of the list 
of all operations carried out monthly by actors in the 
logistics chain or customs clearance such as port au-
thorities, carriers, stevedores, etc.  ;
6. Strengthening the verification and cooperation 
obligations of the contractors’ constituents vis-à-vis 
the Customs Administration.

II. Measures to Improve the Social Climate and the Business Environment

III. Measures to Strengthen the Operational Capacities of the Customs Administration

At the end of consultations with the private sector crowned by the transmission of a Memorandum of Tax Re-
form Proposals by GICAM, the following measures, which contribute to the objectives of protecting economic 
operators, their information and trade facilitation, were selected :

In order to enable the Customs Administration to better fight against commercial fraud, customs fraud and all 
kinds illicit trafficking, the 2019 Finance Law provides that :

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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In 2019, this sovereign mission of the Customs Administration was deployed through the establishment of a 
reinforced enforcement system followed by major seizures.

The enforcement activity with regard to the execution of the sectoral strategy of the Directorate General of 
Customs in terms of protection of the society and the economic environment for the year 2019 turned around 
developing actions of cooperation, management and repression.

As part of the Security Project for West and Central Africa (WCA), two contingents of Cameroonian Customs 
personnel participated in two training phases aimed at providing an adapted course on the control and detec-
tion of chemical precursors and precursors of drugs and associated materials within the framework of the 
Global Shield Program, at the Centre for the Development of Post-conflict Actions for Demining and Depollu-
tion (CPADD) in Ouidah (Benin), in July and August 2019.
This program resulted in the provision to Cameroonian Customs by the World Customs Organization (WCO) 
of a gift of spectrometers and kits for the detection of chemical components, drug precursors and metal 
detectors.

Cameroon Customs has finalized 90% of its general risk mapping, covering fraud, smuggling, counterfeiting, 
the fight against the circulation of chemical precursors and major trafficking.

Customs action is visible through
- the deployment of the Special Operation to Combat 
Illicit Trade called «HALCOMII», in phase III;
- Checking the authenticity and regularity of labels on 
alcohol and tobacco;
- The targeting of dangerous goods which have an 
impact on security (weapons, ammunition and mate-
rials used in the manufacture of IEDs).

- The deployment of the Special Operation to Combat 
Illicit Trade called «HALCOMII», in phase III;
- Checking the authenticity and regularity of labels on 
alcohol and tobacco;
- The targeting of dangerous goods which have an 
impact on security (weapons, ammunition and mate-
rials used in the manufacture of IEDs).

As part of the protection of economic space and so-
ciety, the Customs Administration carried out the 
seizures of the following main products:
• Rolling stock and their accessories;
• Foreign currencies;
• CITES products;
• Pharmaceuticals;
• Petroleum products;
• Highly taxed products (beverages, wines and 
liquors, tobacco);

• Drugs ;
• Staple or consumer products;
• Products harmful to the environment;
• Ammunition and security-threatening products;
• Mining products;
• Telecommunications equipment.

V. The Main Seizures of 2019

B. Protection of the National Economy

I. Strengthening of enforcement Mechanisms

II. Cooperation 

III. Strategic Management

IV. Strengthening Repressive Actions

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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Table 22 : Synoptic table of major seizures in 2019

GOODS QUANTITIES/WEIGHT/VALUES MODUS OPERANDI LOCATIONS/REGIONS

1. ROLLING STOCK AND THEIR ACCESSORIES

Passenger vehicles 106 units - Fake registration papers
- Escorted by personnel from various 
administration
- Removal from bonded sites

- North,
- North West,
- Adamawa,
- Far North,
- Centre,
-  East

Public works vehicles 06

Trucks 03

Vehicle batteries 313 units Public transport South

Fuels 61 425 L - Special purpose boats
- Motorcycles
- Tank trucks

South West
Far north
Littoral 
South

Lubricants 50 000 L

2. FOREIGN CURRENCY

Currency - 278 650 Euros
- 18 200 USD Hand luggage Airports

Fake currency 5 Millions USD Dissimulation in cartons Bonded stores

3. PHARMACEUTICAL PRODUCTS

Pharmaceutical 
prod-ucts

- 2,5 ton various drugs
- 4 200 000 tablets;
- 34 601 bottles ; 
- 42 640 vials ; 
- 24 000 Capsules ; 
- 10 626 gelatine capsules ; 
- 1 800 Injections.

- Public transport ;
- Dissimulation amongst licit goods
- Trucks 

- South West 
- Littoral
- Centre
- South
- Far north
- East
- West 

4. ENVIRONMENTAL PROTECTION

Non-biodegradable plas-
tic bags

110 Bales
8428 kg

- Motorcycles
- Public transport
- Improvised warehouses

- North
- Littoral
- South West

5. SECURITY

Ammunition 1800 Calibre 12 rounds

- Motorcycles
- Personal vehicles
- Public transport

- Far North 
- North
- Littoral
- Centre 
- South West

Inputs for IEDs -- 67 bags chemical precursors; 
- 278 pieces (cables, detonators, 
etc)

Handcuffs 80 pairs

6. CITES PRODUCTS

Red tail parrots 274
- Trunk of public transport vehicles
- Hand luggage
- International travel 

- Adamawa
- Centre
- North
- Airports

Pangolin scales 1 795 KG

Ivory 25 KG

7. STAPLE OR CONSUMER GOODS

Sugar 516 700 KG
- On board motorcycles
- Public transport
- Special purpose boats
- Camions.

- Adamawa 
- Far North
- North
- Centre
- South

Salt 2 500 KG

Rice 7 600 KG

Safety Matches 100 000 Boxes

Chapitre IV : Regulating Economy Activity and Protection Of National Economy



Directorate General Of Customs Annual report 2019

5 1

DO
UA

NES

 

CAMEROUNAISES

  

CAM

EROON

 

CUSTOM
S

Marchandises Quantités/ poids/valeurs Modes operatoires Lieux/regions

Vegetable oil 27 240L - On board motorcycles
- Public transport
- Special purpose boats
- Camions.

- Adamawa 
- Far North
- North
- Centre
- South

Biscuits 70 Cartons

Powdered milk 13 Cartons

Cellular phones 22 237 Unit

Cement 468 bags

Loin cloth 20 768 pieces

Batteries 234 000 Unit

8. HARD DRUGS

Cocaine 4 KG Hand luggage Airports

Cannabis 1686 KG

- Passenger vehicle
- Public transport

- North
- North West
- East
- South West
- West

Tramadol 624 520 tablets ; 7250 vials

Khat 2KG

9. HIGHLY TAXED GOODS

Soft drinks 18 Palettes

- Creeks
- Public transport
- Motorcycles
- Passenger

- Centre
- Littoral
- South
- South West

Beers 23 232 bottles

Whiskies 1 502 bottles

Wines 6 675 bottles

Champagnes 2 314

Cigarettes 330 750 sticks

10. MINING PRODUCTS

Gold 62.9 KG Hand luggage Airports

Zinc 100 KG Passenger vehicles East

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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Major Customs 
Seizures in 
2019

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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February 2019
Date of seizure : 02/12/2019

Place of seizure : Kousseri (Mobile Brigade)

Seizor : Kousseri Mobile Brigade

Goods seized : DRUGS

Type : Cannabis

Description : plants (bags)

Quantity : 600 Kg

Direction : Import

Concealment : hidden in a DANGOTE cement 
truck

Route : NIGERIA - CAMEROON

Nationality of the offender : CAMEROON

Date of seizure : 02/17/2019

Place of seizure : Yaoundé

Seizor : Yaoundé Nsimalen Tourist Brigade

Goods seized : Medicines

Description : FELDENE 20mg, CIPROXINE 
500mg, ROVAMYCIN 3, AYGMENTIN 500mg, 
AMOXIL 250mg, VOGALENE 55P, SMECTA

Quantity : 31 kg

Direction : Import

Concealment : In luggage: suitcase

Route : FRANCE- MOROCCO - CAMEROON

Nationality of the offender: French of Came-
roonian origin

Route : NIGERIA - CAMEROON

Date of seizure : 02/18/2019

Place of seizure : BAFOUSSAM

Seizor : HALCOMI zone 1

Goods seized : Medicines

Type : Miscellaneous

Quantity : 588 kg

Description : DEXACURE, SIDENAFIL

CITRATE 200, DOLOPAR, COL CAPS, ZADIP 
550mg, NEOSKIN TRIPLE ACTION

Direction : Import

Concealment : In the means of transport 
(Semi-trailer truck)

Route: NIGERIA - CAMEROON

Date of seizure : 02/22/2019

Place of seizure : Yaoundé

Seizor : HALCOMI zone 2

Goods seized : Medicines

Type : Vitamins B12

Description : RANFERON - 12

Quantity : 175 Liters

Direction : Import

Concealment : In the means of transport: 
Truck: Refrigerated truck

Route : NIGERIA - CAMEROON

Nationalité de l’infracteur : CAMEROUN

Date of seizure : 02/16/2019

Place of seizure : Limbe

Seizor : HALCOMI zone 1 + BM Limbe

Seized goods : Medicines

Type : Miscellaneous

Quantity : 24 packages

Description : cardboard boxes

Concealment : In a Military (BIR) vehicle

Direction : Import

Route : Nigeria-Cameroon

Nationalité de l’infracteur : CAMEROUN

Date of seizure : 02/18/2019

Place of seizure : Douala

Seizor : HALCOMI zone 1

Seized merchandise : Cell phones

Type : Multimedia

Quantity : 2362 pieces

Description : TECNO

Concealment : In a vehicle (van)

Management : Domestic

Road : Cameroon

Route : NIGERIA - CAMEROON

Nationalité de l’infracteur : Cameroun

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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March 2019

Seizure on 01/03/2019 by the Mayo 
Sallah customs post of a vehicle 
covered by false customs clearance 
documents and escorted by a Cus-
toms Brigadier on duty in the East 
region Customs Sector.

Seizure on 03/04/2019 by the REY-
BOUBA Mobile Customs Brigade of 
a MAZDA CX-9 brand motor vehicle 
without customs documents.

Seizure on 03/04/2019 in Gashiga by 
the staff of Operation HALCOMI Zone 
3 of 100,000 boxes of matches smug-
gled from Nigeria.

Seizure on 03/06/2019 of 23 bales 
of non-biodegradable plastic packa-
ging at MAGADA by a HALCOMI Zone 
3 team.

Seizure on 03/06/2019 of 20 bags of 
sugar in Gashiga by a HALCOMI Zone 
3 team.

Seizure on 03/06/2019 of three 
boxes of obviously fake US Dollars, 
valued at 5 million USD, in a consoli-
dation container.

Seizure on 03/08/2019, by HALCOMI 
Zone 3, of pharmaceutical products, 
i.e. approximately 1,009,096 tablets, 
1,925 vials, 195,000 capsules and 
6,000 vials.

Seizure on 03/08/2019, by HALCOMI 
Zone 3, of 40 bags of Dangote sugar 
and 10 cans of vegetable oil in 
LIMANI,MORA.

Seizure on 03/08/2019 in Kali by 
TAM’s Mobile Customs Brigade, of a 
Mitsubishi vehicle covered by false 
customs clearance documents.

Seized on 03/09/2019 in KOUSSE-
RI by HALCOMI zone III units, truck 
batteries, i.e. 150 batteries of 150 
AH, 35 Batteries of 100 AH, 20 
Batteries of 75 AH concealed in bags 
of peppers, ginger, cola and used 
newspapers.

Seizure on 03/09/2019 by the 
Rey-Bouba Mobile Customs Brigade, 
of a HYUNDAI brand motor vehicle, re-
gistered without customs clearance 
documents.

Seizure on 03/09/2019, by the 
elements of HALCOMI Zone 3 on 
the BANYO-TIBATI axis, of 120 vials 
of drugs (metronidazole infusion 
100ml) during a traffic control.

Seizure on 03/09/2019 by HALCOMI 
Zone 3 elements of 17 bags of sugar 
at the Maroua market during loading 
of a truck.

Seizure on March 18, 2019 by the 
Mobile Customs Brigade of Garoua 1, 
of a HYUNDAI TUCSON brand motor 
vehicle covered by false customs 
clearance documents.

Seizure on 03/20/2019, by the 
Bertoua mobile brigade, of a TOYOTA 
HIGHLANDER vehicle traveling wit-
hout a customs document.

Seizure on 03/20/2019 of 750 
caliber 12 ammunition by elements 
of the Kentzou mobile brigade the 
day before yesterday at the Kentzou 
crossroads, loading site for people 
and goods bound for the CAR.

Seizure on 03/21/2019, by the 2nd 
and 3rd Garoua Mobile Customs Bri-
gade with the support of the SEMIL 
Head of Antenna, of a Mercedes ML 
350 brand motor vehicle, registered 
without customs clearance docu-
ments and escorted by a soldier.

Seizure on 03/23/2019 by the Mo-
bile Customs Brigade of Garoua 1, of 
a TOYOTA HIGHLANDER brand motor 
vehicle smuggled in and escorted by 
a gendarmerie officer.

Seizure on 03/27/2019 by the 
Mayo-Salah Customs Post, of a 
Mercedes ML 350 brand motor 
vehicle without customs clearance 
documents.

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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April 2019 - Customs Enforcement Network
Seizure on 04/30/2019 by the HALCOMI III zone III 
team of 25 cans of 10 liters of vegetable oil from 

Nigeria. The contraband goods were transported in 
a TOYOTA STARLET brand vehicle.

Seizure on 04/30/2019 by the HALCOMI III zone III team, 
of two packages containing pharmaceutical products 
(12,170 tablets of COMBIART, COL CAPS, COKAXILLIN, 

36 infusion relatives, etc.) and unstamped cartridges of 
cigarettes (720 sticks).

Seizure on 04/28/2019 by the HALCOMI III zone 
III team, of a truck containing 25,000 kg of sugar 

smuggled from Nigeria and repackaged in SOSUCAM 
bags (Princess TANTY).

Seizure on 04/14/2019 by the HALCOMI III zone I team of 
pharmaceutical products, i.e. 151,000 TRAMADOL tablets, 
172,800 COMBIART tablets, 24,000 AMCLOXIN capsules 
and 1,200 MEDIK tablets.

 Seizure on 12/04/2019 by the HALCOMI III zone I team, of 
an a wooden boat from Nigeria containing 10,000 liters of 
diesel, 02 outboard motors and a motor pump.

Seizure on 04/30/2019 by the Douala Postal 
Parcels Commercial Brigade, of a parcel containing 
02 kg of khat leaves, in the DHL shed on its way to 

Denmark.

Seizure on 04/29/2019 by the Yaoundé Nsimalen 
CAAT, of 2.5 kg of cocaine, concealed in candy wrap-

pers. The drugs were carried by a Nigerian passen-
ger coming from Lagos.

Seizure on 04/25/2019 by the HALCOMI III zone III team, 
of 13 boxes of cigarettes (130,000 sticks) smuggled from 
Nigeria and transported on motorcycles.

Seizure on 04/12/2019 by the MEIGANGA Mobile Brigade 
of 25 kg of elephant ivory (09 pieces of tusks) and 12 kg 
of pangolin scales. The products of species protected by 
the CITES convention were transported by a passenger of 
the DANAY bus coming from Bertoua.

Seizure on 04/11/2019 by the HALCOMI III zone II team, of 
a box containing 22 gray red-tail parrots. Species protec-
ted by the CITES convention were transported in a public 
transport bus from Ebolowa.

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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May 2019 - Customs Enforcement Network
Seizure on 05/30/2019 by the 
HALCOMI III zone III team of 25 cans 
of 10 liters of vegetable oil from 
Nigeria. The contraband goods were 
transported in a TOYOTA STARLET 
brand vehicle.

Seizure on 05/30/2019 by the 
Commercial Brigade of DLA postal 
parcels, of a parcel containing 02 kg 
of khat leaves, in the DHL tent on its 
way to Denmark.

Seizure on 05/30/2019 by the 
HALCOMI III zone III team of two 
packages containing pharmaceutical 
products (12,170 tablets of COM-
BIART, COL CAPS, COKAXILLIN, 36 
infusion bags, etc.) and cartridges of 
unstamped cigarettes (720 sticks).

Seizure on 05/29/2019 by the 
Yaoundé Nsimalen CAAT of 2.5 kg of 
cocaine, concealed in candy wrap-
pers. The drugs were carried by a 
Nigerian passenger coming from 
Lagos.

Seizure on 05/28/2019 by the 
HALCOMI III zone III team, of a truck 
containing 25,000 kg of sugar smug-
gled from Nigeria and repackaged in 
SOSUCAM bags (Princess TANTY).

Seizure on 05/25/2019 by the 
HALCOMI III zone III team of 13 car-
tons of cigarettes (130,000 sticks) 
smuggled from Nigeria and trans-
ported on motorcycles.

Seizure on 05/14/2019 by the 
HALCOMI III zone I team of pharma-
ceutical products, namely 151,000 
tablets of TRAMADOL, 172,800 ta-
blets of COMBIART, 24,000 capsules 
of AMCLOXIN and 1,200 tablets of 
MEDIK.

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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Seizure on 05/12/2019 by the 
MEIGANGA Mobile Brigade of 25 kg of 
elephant tusks (09 pieces of ivory) 
and 12 kg of pangolin scales. The 
products of species protected by the 
CITES convention were transported 
by a passenger of the DANAY bus 
coming from Bertoua.

Seizure on 05/12/2019 by the 
HALCOMI III zone I team, of a wooden 
boat from Nigeria containing 10,000 
liters of diesel, 02 outboard motors 
and a motor pump.

Seizure on 05/11/2019 by the 
HALCOMI III zone II team, of a chest 
containing 22 gray red-tailed parrots. 
Species protected by the CITES 
convention were transported in a 
public transport bus from Ebolowa.

Mai 2019 - Customs Enforcement Network
Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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June 2019 - Customs Enforcement Network

Seizure on 06/18/2019, by the 
HALCOMI III Z3 team in Garoua, of a 
large stock of pharmaceutical pro-
ducts to wit 94,440 tablets; 110,000 
capsules; 10,300 vials and 40 cans of 
veterinary products.

Seizure on 06/20/2019, by HALCOMI 
III Z2 in AKONANGUI, of a large quan-
tity of contraband goods concealed 
in a vehicle to wit: 20 cans of EVITA 
vegetable oil; 08 pallets of juice; 03 
pallets of beers; 11 bottles of Martini; 
11 bottles of GRANT’S; 16 bottles of 
VEGAS; 10 bottles of CHANCELLOR; 
41 pieces of shower gel.

Seizure on 06/23/2019, by HALCOMI 
III Z1, of 149 cans of 20 liters of 
vegetable oil.

Seizure on 06/24/2019, by HALCOMI 
III Z1 in Douala, of a large quantity 
of drugs, to wit: 388,974 tablets 
(UNIFAN; METOCLOPRAMIDE; ATEN-
DOL; ULTRA ONE; etc.); 136 vials of 
Ranferon and Emzolyn; 3500 vials of 
vitamins and Pentazone; 98 boxes of 
Maldox and HIV-1/2 Alert.

 Interception on 06/26/2019, by 
HALCOMI III Z1, of a boat delivering 
contraband fuel. Two barrels of diesel 
were seized and handed over to Mi-
nistry of Mines and Energy (MINEE).

Seizure on 06/19/2019, by HALCOMI 
III Z2 in NDOKAYO in a public transport 
bus, of two boxes of drugs.

Seizure on 06/20/2019, by HALCOMI 
III Z3 in Maroua in a HIACE bus, of 70 
cans of vegetable oil of the OK brand! ; 
13 cartons of powdered milk; 70 
boxes of BLISS brand cookies.

Seizure on 06/25/2019, by HALCOMI 
III Z3, of 15 bags of DANGOTE sugar 
and 76 cans of vegetable oil.

Seizure on 06/26/2019, by HALCO-
MI III Z1, of 108 batteries (electric 
accumulators) imported without 
declaration.

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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Seizure on 07/15/2019, by the 
HALCOMI III Z2 team, of 02 boxes 
of medicines (quantities not 
determined), in Bertoua in a travel 
agency.

Seizure on 07/04/2019, by the 
HALCOMI III Z3 team in Garoua, of 
a large stock of pharmaceutical 
products. Namely 5000 vials of 
Gentamicin; 60 vials of Pentax; 6 
vials of Labquine syrup; 120 vials of 
Labtrogyl; 19,200 tubes of Dancid; 
100,000 tablets of Diclo forte; 480 
Krishat tubes and 768 Passion packs.

Seizure on 16/07/2019 by the Tourist 
Brigade of the Douala International 
Airport of currencies in the amount of 
€ 65,000. The goods were concealed 
on a passenger of Lebanese 
nationality leaving for Beirut on the 
Turkish Airlines flight.

Seizure on 07/05/2019, by the 
HALCOMI III Z3 team during a Patrol on 
the Benue River, of 54 bags of Sugar 
from Nigeria.

Seizure on 19/07/2019 in Garoua, 
by the HALCOMI III Z3 team of 
pharmaceutical products, i.e. 
10,000 Mixagrip tablets; 4000 vials 
of Ampicillin 1g; 4800 sachets 
of Passion; 10,000 tablets of 
Metronidazole 200mg; 20,000 
capsules of Col cars; 50,000 tablets 
of Buscomac 10mg and 4000 vials of 
Cimetidine 200mg.

Seizure on 07/13/2019 by the 
HALCOMI III Z1 team at the “deux 
eglises” locality in Douala, of 2 boxes 
of injectable Tramadol, being 4,200 
injectable vials.

Seizure on 07/20/2019, of 45,000 
Tramadol 225mg tablets; 2,500 
Mixagrip tablets; 5,760 tablets 
Nemether 20 mg; 2,400 Cartef DS 
480 mg tablets, by the HALCOMI III 
Z2 team on a shipment from Onitsha 
(Nigeria).

Seizure on 7/13/2019 at KRIBI by the 
HALCOMI III Z2 team of 50 injectable 
Tramadol vials.

Seizure of 3000 vials of injectable 
tramadol, a box of morphine, a box of 
Fentanyl Cotrate and other various 
pharmaceutical products from India by 
Ethiopian Airlines, on 07/21/2019.

Seizure on July 12, 2019 of 
undeclared currency totaling 107,000 
Euros by the elements of the tourist 
brigade at Douala International 
airport. The offender is a passenger of 
Malian nationality.

Seizure on 07/22/2019, of 250 
cartons of contraband cigarettes from 
Nigeria by the Gashiga commercial 
brigade.

Seizure on 07/14/2019, by HALCOMI 
III Z3 in Garoua, of Pharmaceutical 
products, i.e. 4,320 tablets of Latrim; 
48,000 Danacid tablets; 10,000 Cipro 
500mg tablets; 10,000 Cikacilin 
capsules; 5,000 tablets of Sildenafi 
(Viagra); 12,000 tablets of Ketofen; 
5,000 vials of Genta and 2,400 vials 
Gentakris-80mg.

Seizure of currencies, i.e. € 106,650 
and $ 18,200, made on 07/24/2019 
by the Tourist Brigade at Douala 
International Airport on the basis 
of intelligence. The goods were 
concealed in hand baggage and on 
a passenger on the CEIBA flight 
departing for Dubai via Malabo.

 Seizure on 07/14/2019, of 953 
Tecno brand mobile phones, i.e. 810 
T372 model phones. T351 and T301; 
50 Spark 3 phones; 43 Power3 
phones; 18 Power 2 phones; 27 T661 
telephones and 06 T 466 telephones.

Seizure of various goods, including 
medicines (quantities not 
determined), made on 07/24/2019 
by the staff of the HALCOMI III Z3 
operation in Douala.

Seizure on 07/15/2019; one kilogram 
of cannabis, by staff of the Kentzou 
Customs Mobile Brigade. The seizure 
was carried out at the Bombe Ngueida 
locality near the Cameroon /CAR 
border.

Joint seizure on 07/24/2019 by 
agents of the TAM, Ngaoundere 
Mobile Brigades and the HALCOMI 
III Z3 Special Mission, of a Toyota 
Rav4. Said vehicle overran the Gamba 
checkpoint, but was caught in 
Ngaounyanga at a place called SELOU. 
The Owner was in possession of 
cannabis (quantity not determined).

Seizure on 07/15/2019, by the 
HALCOMI III Z3 team, of 133 car-
tons of GOLD SEAL brand cigarettes 
including 40 unstamped concealed 
cartons, as well as 293,540 tablets 
and 70,626 capsules of various phar-
maceutical products.

July  2019 - Customs Enforcement Network
Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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Seizure on 01/08/2019 by the HALCOMI III 
Z2 team of 100 kg of zinc on the Batouri-
Bertoua axis. The merchandise was held by an 
expatriate without any document sanctioning 
the possession of said merchandise.

Seizure on 08/03/2019 by the Tourist Brigade 
of the Douala International Airport during the 
processing of the Ethiopian Airlines flight, 
of 60 kg of gold in 06 packages, concealed 
in blankets usually given to passengers on 
board.

 August 2019 - Customs Enforcement Network

Seizure in Kribi on 08/09/2019, by the 
HALCOMI III Z2 team, of 1225 liters of 
contraband diesel (35 cans of 35 liters each).

Seizure on 12/08/2019 by the Commercial 
Brigade of Garoua Boulai, of 448 boxes of 
drugs from the Central African Republic, 
bound for Douala.

Seizure in Widikum, by the Bamenda Mobile 
Brigade of 383 kg of pangolin scales. The 
goods had left from neighboring Nigeria for 
Yaoundé.

Seizure on 08/16/2019, by the Anti Traf-
ficking Airport Unit of Yaoundé Nsimalen Inter-
national Airport, of 1.5Kg of cocaine, ingested 
in the form of balls (97) by a Nigerian passen-
ger coming from Lagos via Addis Ababa.

Seizure on 08/17/2019, by Tiko’s Commercial 
Brigade, of 1400 caliber 12 shotgun ammu-
nition. The seizure was made when the ship 
“QUEEN ESTHER” was commandeered from 
Nigeria.

Seizure on 08/22/2019 in Yaoundé, by the 
HALCOMI III zone II team, of 6,840 mobile 
phones smuggled in.

Seizure on 08/25/2019, by the Douala 
International Airport Tourist Brigade, of 2.9 
kg of gold in the luggage of a passenger of 
Canadian nationality.

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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Seized on 03/09/2019, in Maroua and 
Garoua by HALCOMI 3 Zone 3 teams, 
3 luxury vehicles and 2,700 mobile 
phones, i.e. 700 multimedia mobile 
phones and 2,000 simple phones.

Seizure on 09/14/2019, by the 
Ebolowa-si Mobile Brigade, of a large 
quantity of smuggled vegetable oils.

Seizures made by HALCOMI III zone III 
on 09/16/2019:
• In Kedvou, a locality located 5km 
from Guider, of a truck carrying 2000 
cans of 25litres of lubricants for cars, 
ie 50,000litres of petroleum products;
• In Rabinga in the district of Lagdo, 
seizure of a 2008 Camry;
• In Pakete suburb of Garoua, seizure 
of a Toyota Sienna year 2015 vehicle.

Seizure at Bankim in Mayo Banyo, by 
a HALCOMI III Zone III team, of two 
Mercedes brand trucks, 1729 model 
year 2001 and 1017 year 2000, as 
well as a 2009 Rav4, escorted by mi-
litary personnel (of the 11th BIM). The 
operation was successfully carried 
out thanks to the support of Agents 
of the Commercial Brigade of Bankim 
and of the Semil Division.

Seizure on 09/11/2019, in Kye-Ossi 
by a HALCOMI 3 team, zone 2, 69 
pallets of beers smuggled in.

September 2019 - Customs Enforcement Network
Chapitre IV : Regulating Economy Activity and Protection Of National Economy

Seizure on 22/09/2019 in Lagdo by the 
Garoua Mobile Brigade of 45 bales of 70 
kg each, of non-biodegradable plastic 
bags.

Seizure on 03/09/2019 in Nomayos, by 
the HALCOMI III Zone II team, of a pac-
kage containing 450 shotgun ammuni-
tion. The said package had been sent to 
Douala by the agency Garanti Voyages.

Seizure on 03/09/2019 in Maroua, by 
the HALCOMI III Zone III team, of three 
smuggled passenger vehicles and 4,700 
mobile phones.
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Seizure on 13/10/2019 in Magada by 
HALCOMI III zone III of a large stock of 
drugs mainly consisting of injections. 
Exact quantities not determined.

Seizure on 09/10/2019 by the HALCO-
MI III zone III team, of 156 boxes of 
contraband pharmaceutical products.

Seizure on 12/10/2019 in Fotokol by 
elements of the Fotokol Commercial 
Brigade, of a large quantity of smuggled 
electric batteries. Said Tiger Head brand 
batteries would go into the manufacture 
of Improvised Explosive Equipment (IED).

Seizure on 12/10/2019 in Sanguere by 
HALCOMI III zone III of a cargo consisting 
of various drugs circulating without a 
document covering their possession or 
circulation. These are 40,000 tablets 
of Dexacure; 1200 sachets of Passion 
(Psychotropic Substance); 5300 tablets 
of Starnicilin; 4400 tablets of Medik 55; 
20,000 tablets of Paracetamol 500mg; 
60 vials of Magnesium; 4000 tablets of 
Ciprogud; 2400 ampoules of Petazole 
injection; 24 vials of Ranferon; 6720 
tablets of Omeprazole; 96,000 tablets 
of Danacid; 100 vials of Zimatrim; 60 
bottles of Gripe Water; 1,800 injections 
of Arthemeter and 1920 Pentax Plus 
tablets.1920 comprimés de Pentax Plus.

Seizure on 07/10/2019 in Bertoua by 
the HALCOMI III Zone II team, of a truck 
of pharmaceutical products circulating 
without documents covering the deten-
tion and circulation of said goods. Exact 
quantities not determined.

Seizure on 10/15/2019 in Magada by 
HALCOMI III zone III of 19 boxes o 
 95 ° alcohol. These products were 
later recognized as counterfeit by 
health officials.

Seizure on 07/10/2019 by the HALCOMI 
III zone III team of 234,000 smuggled 
electric batteries.

October 2019 - Customs Enforcement Network
Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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November 2019 - Customs Enforcement Network
Seizure on 11/14/2019 of 38 bags 
of spoiled rice by a team from zone 2 
of operation HALCOMI 3 at the mixed 
checkpoint of Nomayos. The cargo 
was loaded onto a public transport 
bus from Douala.

Three contraband road works engines 
seized on 11/25/2019, not far from 
Dimako on the base of an unidentified 
public works company, by HALCOMI III 
zone II. Seals affixed and investiga-
tions in progress.

Seizure on 11/27/2019 by HALCO-
MI III zone III of a large quantity of 
contraband drugs from Nigeria i.e. 
1000 N-gentamycin injection am-
poules; 240 Osteo Plus tablets; 8000 
tablets of Zediclo; 5400 tablets of 
Prednisolone; 4000 tablets of Ketofen; 
600 vials of diclofefenac soduim 
injection; 200 ampoules of jito; 200ty-
lonor plus tablets; 300 ampoules of 
Sivocaine; among others.

Seizure on 11/17/2019 of a 
contraband goods truck stuffed with 
medicines and various goods by our 
Kribi teams.

Seizures made from November 13 to 
17, 2019 by HALCOMI Zone 1 :
- 20 cans of vegetable oil in a bus 
from the South-West Region
- 47 boxes of Perlado wine in a travel 
agency in Douala
- 02 cartons of Benson cigarettes 
(20,000 stems) in a general cargo 
truck from Bota.

On November 19, 2019, a seizure was 
carried out jointly by the agents of the 
Customs Post of BOUKOULA, of the 
Special Commission of BOUKOULA and 
of the Gendarmerie of BOURHA at the 
locality ZAOURA. These are the 67 bags 
of a product used in the manufacture 
of improvised explosive devices, a pac-
kage of old copper cables that can be 
used in the manufacture of detonators, 
all contained in a Mitsubishi brand van 
with AA 611 MUB registration. The 
consignment was deposited in the 
secured premises of the Territorial Bri-
gade of BOURHA.Provenance : Nigeria ; 
Destination : Maroua ; Lieu de la saisie 
: Boukoula ; 
Date : 19 novembre 2019 ; Nom du pro-
duit: En cours d’identification ; Com-
posant associé : liquide pour batterie 
automobile ; Voilà les informations 
complémentaires à ma portée.
Origin : Nigeria; Destination: Maroua; 
Place of seizure: Boukoula; Date : No-
vember 19, 2019; Product name: Being 
identified; Associated component : 
automotive battery fluid.

November 18, 2019 : seizure at 
the TAM Mobile Customs Brigade 
checkpoint in GAMBA of 97 boxes of 
pharmaceutical products hidden in a 
truck carrying bags of rice to Maroua. 
The seized pharmaceuticals consist 
of: 30 boxes of Gen 10 ampoules 
× 200 boxes; 10 boxes of Dex 10 
ampoules × 200 boxes; 09 boxes of 
Analgin injection 500 mg / 5ml, 10 
ampoules × 120 boxes; 40 boxes of 
oral Amoxillin, Bp suspension 250 
mg / 5 ml; 08 boxes of Artemether 
injection 1ml.

Seizure on 03/11/2019 by HALCO-
MI III zone III of a truck carrying 
contraband food products including a 
large quantity of sugar.

Seizure on 06/11/2019 by HALCOMI 
III zone II of a truck carrying unstam-
ped contraband liquors.

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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December 2019 - Customs Enforcement Network
Seizure of 42 bales of non-biodegra-
dable plastic packaging near a cove 
and a home in Bonaberi on the night 
of December 2 to 3, 2019, by the 
HALCOMI III zone I team.

Seizure on 12/10/2019 of 80 cans 
of 20 liters and 40 cans of 5 liters of 
vegetable oils in a minibus from the 
South-West Region, by elements of 
HALCOMI III Zone I.

Seizure on 12/14/2019 of 50 cans of 
20 liters of vegetable oil by HALCOMI 
3 zone I.

Seizure on 12/19/2019 of 03 
vehicles in Garoua by HALCOMI II 
zone III: Mercedes GLK 350 year 
2010 and Honda Pilot Year 2007 and 
2008.

Seizure on 12/08/2019 of 692 20 
liter cans of vegetable oils in Doua-
la-Ndogpassi by HALCOMI III zone I.

Seizure on 12/13/2019 by HALCOMI 
III zone III of 06 natural juice boxes; 
20 check boxes; 03 louvres pac-
kages for windows; 30 motorcycle 
spare parts packages; 03 motorcycle 
inner tube packages; 24 packages of 
motorcycle tires 24, L-angles 350, 
950 reinforcing bars; 09 boxes of 
macarons; 20 smooth sheets; 50 
bags of 50 kg of cooking salt; 100 
bags of sugar of 50 Kg.

Seizure on 12/17/2019 of 177 
contraband packages by the HALCO-
MI III zone II (South) team. These are 
138 boxes of 20 liter vegetable oil; 
23 boxes of pasta; 10 pallets of Mal-
ta Vanpur and 6 boxes of sardines.

Joint seizure of HALCOMI III zone 1 
and the Bonaberi customs mobile 
brigade of 35 boxes of unstamped 
wines, on 12/23/2019.

Seizure on 12/27/2019 by the 
HALCOMI III Zone II teams in Bertoua, 
of a truck full of drugs. The due 
diligence addressed to the Public 
Prosecutor and the Regional Health 
Authority has been completed.

Seizure during the night of 23 to 24 
December 2019 HALCOMI III zone 
I in Bonaberi, of prohibited goods. 
Especially :
- 1,464 bottles of whiskeys (Chivas, 
Glenfiddich, Double Black, Absolute 
Vodka);
- 576 bottles of champagne (Veuve 
Clicquot, Moët, Ruinart);
- 18 cartons (180,000 stems) of 
cigarettes (Gold Seal);
- 200 live gray red-tail parrots 
(species protected in Annex 1 of the 
CITES convention);
- 600 kg of pangolin scales (species 
protected in Appendix 1 of the CITES 
convention);
- 03 elephant tusks (species 
protected in Annex 1 of the CITES 
convention).

Chapitre IV : Regulating Economy Activity and Protection Of National Economy
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C H A P T E R  V

Communication, Partnership and 
International Cooperation

The promotion of the Customs Administration was 
done through communication, partnership and inter-
national cooperation.

In 2019, the communication strategy of the General 
Directorate of Customs was based on various tools 
and activities.

I. Communication Tools
The tools used as part of the communication strate-
gy of the DGC in 2019 are as follows:
- The Official Customs Bulletin;
- The Cameroon Customs Newsletter;
- The Cameroon Customs Review;
- The website of the DGC and that of institutional 
partners;
- The Facebook page of the Customs Administration;
- The internal Whatsapp group «Customs Online «;
- Thematic, regulatory and procedural leaflets;
- Banners, roll ups;
- Event brochures;
- Advertising and institutional gadgets;
- Press review ;
- Bulletin boards;
- Displays;
- Wall-mounted televisions;
- Radio and TV programs;
- Public and private media.

A. Diversified Communication

1

JOURNEE INTERNATIONALE DE LA DOUANE

Cameroon Customs Newsletter N°086 du 31Janvier 2019

Faste et solennité
Le Ministre des Finances, Monsieur Louis Paul MOTAZE, a présidé la grande cérémonie de célébration
de la Journée Internationale de la Douane le mardi 29 janvier 2019 à la Base Aérienne 101 de Yaoundé,
en présence d’une foule compacte de personnalités, de gabelous et de nombreux curieux.    

L’Organisation Mondiale des Douanes a décidé que
l’année 2019 sera consacrée au mouvement trans-
frontalier rapide et sans entraves des marchandises,

des personnes et des moyens de transport, sous le slogan :
««  DDeess  ffrroonnttiièèrreess  SSMMAARRTT  ppoouurr  ddeess  éécchhaannggeess  ccoommmmeerrcciiaauuxx
flfluuiiddeess  eett  llee  mmoouuvveemmeenntt  ssaannss  eennttrraavvee  ddeess  ppeerrssoonnnneess  eett
mmaarrcchhaannddiisseess»».  
En communion avec la communauté douanière mondiale,
le Cameroun a choisi de célébrer la Journée Internationale
de la Douane le 29 janvier  et non le 26 janvier comme de
tradition, à cause notamment des contraintes de calen-
drier. Le site de la cérémonie, comme les précédentes
années, était la Base Aérienne 101 de Yaoundé. En bonne
place, le Ministre des Finances, Monsieur Louis Paul
MOTAZE, qui présidait l’évènement pour la première fois
en cette qualité. Autour de lui, les membres du Gouverne-
ment et du Corps Diplomatique occupaient aussi une
place de choix. Pour les habitués des célébrations de la
Journée Internationale de la Douane, c’est la première fois
que l’évènement rassemblait tant de personnalités. L’on
comptait ainsi : le Ministre des Forêts et de la Faune ; le
Ministre Délégué à la Présidence Chargé du Contrôle Su-
périeur de l’Etat ; le Ministre Délégué auprès du Ministre

des Relations Extérieures chargé des relations avec le
Commonwealth ; le Secrétaire d’Etat auprès du  Ministre
de la Justice, chargé de l’Administration Pénitentiaire et de
nombreux Ambassadeurs. Bien aussi, le Directeur Général
des Douanes ; les Directeurs Généraux des sociétés
publiques, parapubliques et privées. Pour couronner, une
bonne mobilisation des gabelous dans un décor des plus
radieux en cette matinée ensoleillée. 

Dans son allocution de bienvenue, le Directeur Général
des Douanes a restitué les grandes lignes de la célébration
de la Journée Internationale de la Douane. Il a aussi vanté
les actions mises en place ou envisagées par les douanes
en vue de faciliter et sécuriser les échanges commerciaux.
L’on retient principalement la gestion des risques, la
modernisation du système d’information douanière,
l’utilisation du scanner à conteneurs, le ciblage de mar-
chandises à risque, la transparence des procédures de
dédouanement, le paiement électronique des droits et
taxes de douane, le renforcement du dialogue avec les
partenaires, la gouvernance et l’éthique. Le Directeur
Général des Douanes en a saisi l’opportunité pour présenter
les brillants résultats enregistrés en 2019 et ébauché des

1 Cameroon Customs Newsletter N°111 du 06 Mai 2019

DOUANIERS-MARINS

Un emploi de temps chargé
En marge de la traditionnelle réunion de coordination des services centraux tenue ce lundi 06 mai
2019, le Directeur Général des Douanes, Monsieur FONGOD Edwin NUVAGA, a tenu à féliciter
personnellement les lauréats de la 2ème cuvée des Douaniers-Marins. De nouvelles attentes sont placées
en cette cuvée aux diverses spécialités. 

L’évènement a guidé le début de la semaine dans
les services centraux de la Direction Générale
des Douanes. L’esplanade était fortement colorée

de bleu et de blanc, la tenue désormais remarquable
et identitaire des Douaniers-Marins, en cette matinée
du lundi 06 mai 2019. Nous sommes en plein dans
la traditionnelle cérémonie de levée des couleurs.
Ils sont 238 agents récemment affectés au Groupement
Spécial d’Intervention Douanière. Leurs missions
spécifiques se résument en la lutte contre les diverses
menaces à la sécurité et à l’économie nationale, ainsi
qu’à la conduite en douane des marchandises en
circulation dans les eaux maritimes, fluviales et lacustres
pour dédouanement dans les unités techniques de collecte.
Le triomphe du 30 avril 2019 marquait le début d’une
nouvelle aventure pour la 2ème cuvée  des Douaniers-
Marins. En lui adressant publiquement et solennelle-
ment ses félicitations et encouragements, le Directeur
Général des Douanes a rappelé à cette cuvée les nom-

breuses attentes placées en elle. Il est question aussi
bien de contribuer à la mobilisation optimale des
recettes et à la protection de la société, en passant par
l’accompagnement du commerce licite et à l’assistance
aux autres administrations publiques.  La cuvée a bien
conscience de ces exaltantes missions qui appellent
professionnalisme et patriotisme. 
En attendant l’imminent déploiement dans les eaux
nationales, la nouvelle cuvée des Douaniers-Marins
participe déjà aux répétitions du défilé militaire de la
47ème Edition de la Fête Nationale de l’Unité. Sous
l’encadrement d’instructeurs chevronnés de la Direction
Générale des Douanes et de la Brigade du Quartier
Général, « les heureux élus » au défilé militaire du 20
mai prochain sont aussi moulés dans les exercices
physiques et les rouages martiaux. Le pas martial en
toute vigueur au sol, la synchronisation du mouve-
ment des bras, la perfection de l’alignement des
troupes et l’exemplarité seront les gages d’un défilé
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The Directorate General of Customs organized various 
communication activities in 2019, including Interna-
tional Customs Day, the 10th Edition of the Stakehol-
ders’ Night and the special session of the Customs / 
Business Forum dedicated to trade facilitation.
It also benefited from promotional spaces during 
events such as the 7th International Conference of 
the Single Windows of Africa, the PROMOTE Fair, the 
CEMAC Annual Cross-Border Fair (FOTRAC), the Inter-

national Agriculture and Food Fair. (SIALY) and dis-
cussion sessions with GICAM.
This strong mobilization has contributed to promote 
the DGC among its national and international partners 
as well as to the dissemination of the trade facili-
tation and modernization measures implemented to 
improve the business climate.

The partnership activity of the Customs Administration was greatly diversified during the 2019 financial year.

Particular emphasis was placed on the facilitation of cross-border trade, in especially through numerous 
consultations with those involved in the transport and transit of goods to Chad and the CAR.

- The pursuit of reconciliation of tax bases with 
SGS, within the framework of securing customs 
revenue and the implementation of the Economic and 
Financial Program;
- Contracting ten (10) new import companies under 
operator performance contracts;
- Granting of the green export channel to fifteen 
(15) exporting companies in order to facilitate their 
operations;
- The granting of the green import channel to six 
(06) companies previously in the blue channel due 
to the satisfactory execution of their performance 
contracts;
- Consultations with employers’ organizations 

(GICAM, MECAM, ECAM), car dealers and revenue-
providing sectors (Wood, Rice, Clinker, Thrift store) 
as part of the drafting of the 2020 Finance Law;
- Signing of Memoranda of Understanding with BVS, 
USCODA and the NGO LAGA;
- The opening of negotiations for the signing of 
Memoranda of Understanding with UCAM and GPAC;
- The opening of negotiations for the revision of the 
Memorandum of Understanding with APECCAM;
- Participation in the 10th session of the CBF;
- Consultations with operators of the tea sector;
- Regular consultations with road transport unions 
and other players in the transit of goods.

The partnership between the DGC and the Private Sector has resulted in :

II. Communication Activities

B. A Multiform Partnership

I. Partnership with the Private Sector

Chapter V : Cpmmunication, Paternship ans International Coperation
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Several areas of collaboration have been initiated 
with various partners, namely :
- CCIMA on the draft Memorandum of Understanding 
rendering the Certificate of Origin mandatory for the 
export of goods manufactured in Cameroon;
- MINEPAT, CTS, MINFOF, DGI, INS for the study of the 
accounting and valuation of exports from Cameroon;

- ARSEL, relating to the setting up of the Forum of 
Regulatory Institutions in Cameroon (FIRC);
- The CNCC, for the establishment of the Cameroon 
Trade Hub;
- CONAFE by participating in its various works; 
- KPA and DPA for the allocation of logistics bases for 
goods in transit to Chad and CAR.

Based on the “FUSION” platform, it resulted in:
- the organization of permanent meetings between 
the two Administrations for the programming of joint 
inspections and investigations, the monitoring of the 
execution of operations in the field;
- improving collection, through the creation of a single 
file of taxpayers with customs and tax debts and the 
integration of customs debt at the time of issuance 
of the certificate of non-indebtedness;
- cleaning up the taxpayer file with, in particular, mo-
nitoring and securing the operations of non-salaried 
or professional individuals who regularly carry out im-
port or export operations, the complete migration of 
the secure file into CAMCIS and the implementation 

of ‘’ an alert mechanism in the event of a transaction 
that does not comply with user status;
- the formalization of joint field operations and selec-
tion of companies for the 2020 financial year
- the permanent uploading of data on the «FUSION» 
platform. In this regard, it should be noted that cus-
toms operations are exhaustively uploaded on a 
monthly basis. On the other hand, automated tax re-
turn facility makes it possible to have enough FSDs 
uploaded to the FUSION platform;
- improving the functionality of the «FUSION» plat-
form with the implementation of seven (07) new risk 
indicators.

- The 24th Conference of Directors General of Cus-
toms of the WCO-WCA Region from March 11 to 15, 
2019, in Bangui, CAR;
- The technical assistance mission of the ROCB of the 
WCO-WCA Region on strategic planning, from March 
20 to 22, 2019 in Yaoundé;
- The WCO technical assistance mission for the im-
plementation of the AEO status from July 03 to 05, 
2019 in Douala;
- The 2nd training session for Trainers of the WCO Se-
curity Project for West and Central Africa, on August 
19, 2019 in Benin;

- The 10th meeting of the Contact Points for capa-
city building and officials in charge of reform of the 
WCO-WCA Region from September 24 to 26, 2019, in 
Kinshasa, DRC;
- The Donors Conference of the WCO-WCA Region 
under the theme: “Opportunities and challenges of 
SMART borders in the WCO-WCA Region: Ensuring se-
curity for all, facilitating legal trade” from October 16 
to 18, 2019, in Niamey in Niger;
- The 9th Workshop for Training and HR Managers in 
the WCO-WCA Region from October 29 to 31, 2019, in 
Ouagadougou, Burkina Faso;

The activity of the DGC at the international level has been intense and varied.

The cooperation between the Customs Administration and the umbrella organization was illustrated by the 
participation and hosting of several events :

III. Continuation of Customs / Taxes collaboration

C. International Cooperation

I. Cameroonian Customs and the WCO

II. Partnership with the Public and Para-public Sector

Chapter V : Cpmmunication, Paternship ans International Coperation
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- At the Bilateral Consultation between the Customs 
Administrations of Cameroon and Chad, from 09 - 11 
January 2019 in Douala ;
- At the 5th COPES regional seminar from April 15 to 
17, 2019 in Côte d’Ivoire ;
- At the African Customs Directors General meeting 
on trade facilitation from April 30 to May 3 in Busan, 
South Korea ;
- The study mission on the valuation and accounting 
of exports and the implementation of a statistical 
and integrated foreign trade information system, 
from July 15 to August 2, 2019 in Côte d’Ivoire and 
Morocco ;
- At the Multilateral Surveillance Mission on the eva-
luation of the convergence criteria from July 22 to 27, 
2019, in Yaoundé ;
- The multi-agency workshop on capacity building in 
the investigation of crimes against wildlife, from 05 
to 07 August 2019 in Brazzaville, Congo ;
- At the 23rd session of the Cameroon-Chad Joint 
Commission on cooperation, held from 21 to 22 Au-
gust 2019 in Yaoundé ;
- At the exchange visit between Cameroon, Congo and 

China on the timber trade in China, organized by TRAF-
FIC from September 03 to 10, 2019 in Chongqing, 
China ;
- At the sub-regional consultation of the Directors 
General of Customs of CEMAC, under the patronage 
of the Minister of Finance, Louis Paul MOTAZE from 
September 11 to 13, 2019, in Yaoundé ;
- At the 11th meeting of the African Union DGC 
Sub-Committee from September 16 to 20, 2019 in 
Kampala, Uganda ;
- At the 2nd Meeting of the Regional Trade Facilitation 
Committee in Central Africa, on October 03, 2019 in 
Kinshasa, DRC ;
- At the 5th Review of the EFC supported by the IMF’s 
Extended Credit Facility in Cameroon, from October 
28 to November 8, 2019 ;
- At the 64th Ordinary Session of the CEMAC EIED 
Board of Directors on October 29, 2019 in Yaoundé;
- At the 10th meeting of the Sub-Working Group of Pro-
tected Areas and Wild Fauna (SGTAPFS-10) of COMI-
FAC, from November 05 to 09, 2019 in Kigali, Rwanda.

In addition to the WCO, the Customs Administration has diversified its cooperation with other international 
partners, through its participation :

II. Customs and Other International Partners

- The 10th Meeting of National Correspondents of 
RILO for the WCO-WCA Region from October 28 to No-
vember 1, 2019, in Yaoundé;
- The WCO technical assistance mission on illicit 
drug trafficking from November 11 to 15, 2019 in 
Douala-Cameroon;

- The THUNDERBALL and DEMETER V operations de-
briefing workshop from November 26 to 28, 2019 in 
China;
- The WCO Africa Security Conference, December 11-
12, 2019, in Brussels, Belgium.

Chapter V : Cpmmunication, Paternship ans International Coperation
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These include:
- A Benin Customs team accompanied by the operator 
of the scanner of the Port of Cotonou «Benin Control» 
came to draw inspiration from the operating model of 
scanners at the port of Douala from June 25 to 28, 
2019 ;
- Fifteen (15) Guinea Bissau Customs officials who 
stayed in Cameroon for six months (from June to De-
cember 2019) for capacity building in the areas of 
immediate and post-clearance controls, audit and 
internal controls, control and customs clearance of 

specific products, computer and statistical services ;
- A delegation of high-level Liberian Customs officials 
who came from July 26 to 27, 2019 to inquire about 
the use of the scanner in customs clearance proce-
dures ;
- A delegation of fourteen (14) Nigerian Customs 
staff were at the central services and the Littoral I 
Customs Sector from July 14 to 21, 2019, for capa-
city building in the areas of trade facilitation, perfor-
mance contracts, the implementation of the AEO and 
a field visit to the Dee-Lite company.

As part of its benchmarking activities, Cameroon Customs welcomed several foreign delegations who came 
to draw inspiration from the Cameroonian experience in various fields.

III. The know-how of Cameroonian Customs Recognized Internationally

Chapter V : Cpmmunication, Paternship ans International Coperation
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As concerns infrastructure In Reform Matters

In HR Management

- Speed up construction work on the headquar-
ters of the DGD and certain Customs Sectors;

- Complete the construction of the CTC;

- Strengthen the security system at the 
borders by acquiring additional surveillance 

equipment (mobile scanners, speedboats, video 
equipment).

- Finalize and implement the 2020-2023 Strategic Plan 
of the DGD;

- Operationalize the other CAMCIS modules;

- Strengthen the interconnection of CEMAC customs 
administrations;

- Operationalize the GSID units;

- Popularize the process of paperless procedures and 
computerization of Customs Services;

- Operationalize the AEO status;

- Continue the establishment of a MINFI-
MINTRANSPORTS collaboration platform on vehicle 

registration;

- Extend the CIVIC programme to other land and sea 
borders;

- Set up the MADE in Ngaoundéré;

- Improve the system for popularizing the work and 
achievements of the DGD online;

- Operationalize the control room for scanned images 
of the DGD, in collaboration with the SGS.

- Implement the annual training plan;

- Operationalize the Customs Training Centre;

- Finalize the automation of the HRM database;

- Improve the staff motivation system.

Prospects For Customs In The Year 2020
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Directorate General 
of Customs
Information and Communication Unit

Bastos, Opposite the chinese Embassy
P.O Box : 33035 Yaoundé

WWW.DOUANES.CM

Free Hotline : 8044

Tél. : (00237) 222 20 25 41
Fax. : (00237) 222 20 25 46
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